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BYOD Survey Results

Bring Your Own Device (BYOD) is the policy of allowing employees to use their own computing 
equipment and connect to the company network wherever they are. Today, employees expect 
access to data not only from their company-issued desktops or notebooks, but also from consumer 
electronics like tablets and smartphones. Like many IT professionals, you may want to offer your 
users the option to work from their own computing devices. But where do you start? Begin your 
BYOD journey by learning how organizations like yours embrace mobility.

We surveyed more than 500 organizations to uncover what they are looking for in a BYOD 
solution, what their top concerns are, and how they respond to the risks associated with this trend. 
Turn the page to view our FREE report and take the first step towards mobility via BYOD today.
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19% of organizations 
have a policy in 

place, while 21% have no 
plans to institute a policy.

At what stage is your company in terms 
of implementing a BYOD policy?

No plans: 21%

Strategy in 
place: 19% Gathering 

info: 25%

Implementing 
strategy: 14%

Assessing company
needs: 21%

60% of organizations 
are in the process of 

assessing or implementing 
their BYOD strategy.
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What type of device do employees 
primarily use at work to perform their 
daily business activities?

Although employees may use their personal 
devices at work, wired desktops are still the 
primary device used for business activities. 
Smartphones and tablets are the primary 
devices for only 11% of organizations. 

Wired desktop: 
43%

Wireless notebook: 
26%

Wired notebook: 
20%

Smartphone: 
7%

Tablet: 4%



Company-
owned: 83%

Personally
owned: 17%
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Who generally owns the primary device 
that employees use at work?

The vast majority of 
devices used at work 
are company-owned. 

With most companies stating they have yet to 
implement BYOD, it is common for business activities 
to be accomplished on company-owned devices. 



1–25% of  
workforce:

44%

26–50% of  
workforce:

21%

51–75% of  
workforce:

21%

76–100% of  
workforce:

10%

0% of  
workforce:

13%

6 of 22

Please estimate the percentage of 
employees who already use their own 
devices to access business applications—
either with or without a BYOD policy. 

65% of organizations 
report that less than half 

of their employees use their 
own devices to access business 
applications, regardless of a 
BYOD policy being in place. 



100%

71%

From home From the office On the road

69% 68%

80%

40%

60%

20%

0%
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Where are your employees currently 
using their personal devices? (Select all that apply.)

Organizations believe 
personal devices are used 
everywhere: in the office, 
on the road, or at home. 

23% of organizations report the majority of their employees 
are using personal devices for work, regardless of a BYOD 
policy being in place. These personal devices are believed to 
be used not just in the office, but on the road and at home.



50%

60%

49%
45%

41% 40% 40%

22%

Improved mobility 
for the workforce

Employees  
preferred their 
own devices

Secure company 
data on personal 
mobile devices

Cost savings Improved  
productivity

Easier to manage 
only network access 

and not devices

40%

20%

30%

10%

0%
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In your organization, what are the primary 
factors that are currently driving potential 
interest in a BYOD policy? (Select all that apply.)

The factors driving interest in BYOD are 
spread relatively evenly across the board.

However, only about 1 in 5 organizations are interested in BYOD 
because it will reduce their management burden by enabling the 
ability to regulate network access instead of individual devices. 
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What types of personal devices are in the 
scope of your BYOD policy? (Select all that apply.)

All of the main mobile computing 
devices—smartphones, tablets, 
and notebooks—are in scope for 
the majority of BYOD policies. 
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Which operating systems are currently 
allowed on your network? (Select all that apply.)

Of the main operating systems,  
most employee-selected devices are  
non-BlackBerry operating systems.  



Don’t know: 
24% Yes: 29%

No: 47%
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Are there different BYOD policies for different 
types of personal devices being used?

Many BYOD policies are the same 
regardless of the device used.



Don’t know: 
14%

No: 47%

Yes, by job  
title: 18%

Yes, by  
location: 8%

Yes, by dept: 
8%
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Are there restrictions in terms of which 
employees are included in a BYOD policy?

47% of organizations do not 
restrict which employees 

are included in their BYOD policy. 

While BYOD policies tend to be the same across all devices, there is some 
differentiation as to which employees are included in BYOD policies.



Monthly  
stipend: 26%

Pays entire 
monthly bill: 

15%

No reimbursement: 
58%
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How does your company currently reimburse 
employees for using their own devices? 

(Out of 344 organizations 
with policies implemented)

The majority of organizations do 
not reimburse employees who 
use their own devices for work 
purposes, illustrating the fact that 
employee participation can be 
driven by the increased flexibility 
and freedom that BYOD offers.
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Do you agree or disagree that personal  
devices should only be supplementary  
to company-owned devices at work,  
on an as-needed basis?

56% of organizations 
agree that the 

personal devices should be 
supplementary to company-
owned devices in the workplace. 



CRM software

Intranet

Instant messaging

Email

Company databases
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Voice applications
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Ordering platforms
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What types of information and applications  
can be accessed by personal devices? 

Almost all organizations with a BYOD 
policy in place—or in the process of 
implementing one—allow email to be 
accessed by personal devices. The other 
top applications/information accessed are  
instant messaging and company intranet.

(Only respondents with plans in place or working 
towards one, excluded those with no plans.)

Less than 1 in 5 organizations allow access to video 
applications, ordering platforms, or inventory platforms.



Managing the network  
users and devices

All business apps do  
not run on mobile

Personal use of BYOD devices 
disrupting business productivity

Creating multiple access policies 
for multiple users/devices

Wireless network performance 
and capacity

Ensuring network can run on 
multiple operating systems

On-boarding devices  
on the network

0% 10% 20% 30% 40% 50% 60% 70% 80%

Security of company data

37%

36%

51%

78%
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34%

22%
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What are the top concerns with BYOD? (Select top 3)

Organizations with a BYOD policy in place—or working towards 
one—have different concerns than those without plans. Organizations 
in the BYOD process are worried about managing users and 
devices, while those without plans are concerned about personal 
use of BYOD devices disrupting business productivity. 

Regardless of how far along organizations 
are in the process of implementing a 
BYOD policy, security of company 
data remains their top concern.



Management of users on the network

Visibility of users on the network

Optimizing the wired, wireless, and VPN 
networks for all business applications to  

be accessed on mobile devices

Single access policy regardless  
of device or network

Unified infrastructure for wired 
and wireless networks

Ease of on-boarding new devices

0% 10% 20% 30% 40% 50% 60% 70%

Having the ability to terminate 
network accessibilty remotely

49%

47%

59%

60%

44%

44%

42%
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How important are the following…? (% Very important)

Having the ability to terminate network access remotely is very 
important to the majority of organizations. This comes as no surprise, given 
respondents listed security of company data as their top BYOD concern.



No plans: 25%

Assessing company 
needs: 30%

Strategy  
implemented: 14%

Implementing  
strategy now: 14%

Gathering info on 
vendors: 13%

Requesting bids: 3%
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At what stage is your company in terms of 
developing a unified communications (UC) 
strategy for voice, video presence, instant 
messaging, and more advanced collaboration 
applications, such as online meetings?

25% of organizations
 have no plans to  

implement a UC strategy. 

60% of organizations 
are working through 

the process of implementing 
a UC strategy, while 14% 
already have one in place. 



Cost savings

Real-time collaboration

Improve information exchange

Security

Improve existing  
business processes

Similar experience across all  
operating systems/devices/platforms

Vendor consolidation
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Improve productivity

50%

50%

53%

63%

45%

46%

33%

11%
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What types of potential benefits are most  
likely to drive a UC strategy in your 
organization? (Select all that apply.)

Over half of respondents believe the following benefits to be drivers of 
their UC strategy: improved productivity (63%) and cost savings (53%).



Creating new policies  
and procedures

Employee adoption

Balancing infrastructure vs.   
licensing investments

Reliability of current networks

Setting up employees with user 
accounts on new network

Loss of information stored  
on current networks

Current vendor contracts

0% 10% 20% 30% 40% 50% 60%

Network performance

Cost

Security of information

31%

30%

36%

39%

58%

56%

18%

27%

17%

10%
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What are the potential obstacles to a  
UC strategy in your organization?  
(Select all that apply.)

Security of information  
and cost present the biggest 
obstacles to a UC strategy. 
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support
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What is most important to you in terms of a 
unified communications partner? (Select all that apply.)

The majority of organizations agree reliability, 
technical support, price, and IT expertise are the 
most important factors in selecting a UC partner. 
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Ready to Move Forward with BYOD?
Embrace Mobility and Accelerate Productivity

This survey was conducted in partnership with 
Cisco. The findings show that interest in BYOD 
is driven by a desire to save money and increase 
employee productivity, among other factors. 

Simplify Security with the Cisco BYOD Smart Solution
Use the Cisco BYOD Smart Solution to streamline IT operations, provide “work-your-way” 
experiences to employees, and help secure data with unified policy and intelligent controls. It 
can transform your workplace with guest access, device profiling, network access, and mobile 
device management. Learn more today at www.pcconnection.com/CiscoBYOD

Solutions Begin with Us
We can help you prepare for BYOD with a comprehensive suite of services. Our Network 
Assessment can identify the capabilities of your network, and our comprehensive Security 
Assessment can uncover weaknesses. In addition, a Mobile Device Management (MDM)  
process is essential for any implementation that involves smartphones and tablets. We can  
help you choose the right MDM solution and assist with deployment and setup. 

 Call today for more information 
about implementing BYOD solutions  
in your unique environment.

1.800.800.0014 
www.pcconnection.com/BYOD

www.pcconnection.com/CiscoBYOD
www.pcconnection.com/BYOD

