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SErviCE ProvidErS: 
CSL, Hong Kong’s leading mobile 
operator owned by Australia’s 
Telstra, is implementing a 
mobile cloud solution from 
SiMtone, with the vision of offering 
high‑speed, pervasive access to 
consumer and business users. 
• IDC sees Singapore 
telcos well‑positioned 
to become regional 
cloud service providers. 
• Taiwan’s Chunghwa is investing 
$409m in a cloud data centre 
to support its ambition to become 
the region’s Chinese‑language 
data hub. • Gen‑i, the ICT arm of 
Telecom New Zealand, plans to 
offer a portfolio of iaaS, PaaS, 
and SaaS cloud services to 
Australasian clients, along with 
professional services. • Japan’s Ntt 
is reported to be in discussions to 
host Microsoft applications on its 
cloud platform. • Sk telecom, 
South Korea’s leading cellco, 
is set to develop up to 20 
cloud services in 2010. [pp.2,3,4.]

Data centre consolidation could 
see the State of Michigan 
becoming a government cloud 
service provider, according to 
its CTO. • terremark is readying 
the second of five cloud 
data centres planned for its 
Virginia location. • US telco Qwest 
believes cloud computing 
can enable it to extract far 
more value from its data centres 
and backbone. • fujitsu extended 
its cloud play, with IaaS offerings 
for the UK, and enterprise and 
ISV services being readied for 
the US — including differentiated 
end‑to‑end solutions targeted at 
segments like retail and smaller ISVs. 
• verizon business supplemented 
its offerings with the vendor‑neutral 
Cloud Computing Program, 
which combines consulting and 
managed services for clients 
transitioning to the cloud. 
• Ntt Americas made clear 
that associate opSource 
will front its cloud activities. 
• Minnesota’s viSi debuted 
premium public and 
storage cloud services. 
• Savvis deepened its 
relationship with Cisco, 
to support the service 
provider’s private cloud drive. 
• opSource partnered 
to create the Mazeo Cloud 
Storage Platform, and will also resell 
cloud monitoring from Gomez. 
• CloudShare emerged from 
stealth‑mode to promote its 
cloud‑based service for software 
demonstration and training. 
[pp.7,8,9,10,11,12,13.]

bt Global Services deepened 
its partnership with Cisco, to offer 
cloud‑based iP telephony 
service globally, with the vendor 
also supporting sales efforts. 
• orange business Services 
plans to add twelve cloud 
services over the next two years, 
across six categories, and 
provide hybrid and bespoke 
enterprise solutions. [pp.4,5–7.]

CuStoMErS: 
indiana university secured 
$1.5m to utilise cloud 
technologies to support 
life science research. 
• beijing university of 
technology is building 
an experimental 
cloud computing platform. 
• Dimension Data is providing 
Australia’s CENet with 
a virtual data centre that 
will support provision of 
cloud‑based educational services. 
• t‑Systems secured a large 
private cloud contract from 
Philips, including secure IaaS 
and SAP services. • Swiss‑based 
CErN is piloting a 15Pb‑plus 
cloud solution, described as 
the world’s largest collaborative 
science cloud. • CSC began 
migrating Los Angeles 
employees to the cloud, with 
Google Apps, and is also to 
move 30,000 of the uk’s 
royal Mail employees to 
Microsoft cloud applications. 
• dawning completed 
phase one of a large regional 
cloud solution for south‑
western China, which will 
support regional government, 
research, communications, and 
commercial use. • uS federal 
agencies look set to face 
increasing pressure over the 
next three years to adopt 
cloud‑based offerings, led by 
pioneers such as DISA and NASA. 
• Technology players in Japan 
are said to be targeting cash‑
strapped local governments 
with cloud‑based solutions. 
• Taiwan’s itri is working to 
take electronic medical 
records to 70% of clinics 
within three years, utilising 
cloud technologies. • Taiwan celco 
far Eastone is deploying an 
internal cloud to support its R&D. 
[pp.15,16,17,18,19,20,21.]

PLAYErS: ingram Micro 
claimed to be the first distributor 
to market with the Vblocks 
Infrastructure Packages from 
the Virtual Computing Environment 
coalition of VMware, Cisco, and 
EMC, which are optimised for 
virtualised and private cloud 
data centres. • Rival distributor 
Avnet added Cisco to its roster, 
apparently enabling it also to 
offer Vblocks. • Comptel said it is 
working with BT, Qwest and others 
on phase two of the Service 
Model Catalyst, which is intended 
to facilitate creation of converged 
services that include 
cloud‑based components. 
[pp.22,26.]

MArkEtS: South korea 
is investing $543m to 
nurture a home‑grown 
cloud computing industry. 
• MiC predicts that taiwan’s 
cloud computing service 
market will be worth $192m 
in 2010. • The taiwanese 
government apparently intends to 
subsidise local development 
of cloud services. • The TM Forum 
established the Enterprise Cloud 
buyers Council to promote 
understanding and ease adoption. 
[pp.28,29,30.]

trENdS: Light Reading Insider 
warned that service providers 
need to shake up their 
operations if they are serious 
about cloud computing, while 
claiming telcos are well positioned 
to offer one‑stop, SaaS‑
based application‑shops 
to enterprises. • EU security 
agency ENiSA issued a 
cloud computing security 
briefing that acknowledged 
the strong business case 
while providing a check‑list 
for service provider selection. 
• diamond sees business 
cloud adoption forking 
between internal and public 
cloud solutions, with smaller 
companies favouring the latter path. 
• idC foresees maturing 
enterprise cloud services 
rocking the it industry 
in 2010. • An Investor’s Business 
Daily investigation identified 
compliance as an unresolved 
headache with cloud services. 
• Gartner’s LatAm regional 
v‑P is recommending 
cloud computing services 
to “clients of all sizes”. 
[pp.32,33,34,36,37,38.]
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Hk’s CSL scouts next‑gen SiMtone mobile cloud

Hong Kong (HK)‑based mobile operator CSL has chosen cloud computing services 

from SIMtone, a mobile cloud services provider. 

CSL will resell SIMply Safe Everywhere, which will be delivered via the operator’s 

Next Generation (Next G) HSPA+/Long Term Evolution wireless network. Next G was 

launched in March 2009, and is claimed to be the “fastest mobile broadband network 

in the world”.

The vision is to enable cloud‑based services to be “pervasively accessible and 

seamlessly usable from a multitude of fixed and mobile screens, always connected to 

one of the fastest and most advanced wireless all-IP [Internet Protocol] networks in the 

world, delivering peak download speeds [of] up-to-21Mbps”.

CSL intends to showcase SIMtone‑based solutions, delivering “high-definition user 

experience” cloud services, as well as reselling related “private-cloud” products 

and solutions to both business and consumers. These services will be delivered 

using SIMtone’s Universal Cloud Computing Platform, which is said to be a single 

software platform enabling mobile operators to “cloud-enable” any data centre or 

operator network. The platform apparently permits operators to “provision, aggregate, 

and deliver all types of applications and services, hosted in any public or private 

‘cloud’, to a broad array of existing and new devices, from PCs [personal computer] to 

handsets as well as upcoming low-cost ‘third screen’ devices”.

“ CSL is the visionary leader of the wireless telecommunication industry in 

Hong Kong, and has set the direction for a new world of multimedia communication 

services that will keep us connected with our digital lives around-the-clock. It’s a 

real game-changing formula that perfectly aligns with SIMtone’s ‘Computing without 

your Computer’ vision of a world of simple, readily accessible computing and 

communication services, always available via any device. We are delighted to have 

established this exciting partnership with one of the best and most forward-thinking 

telecommunication groups in the world. ”  

— Mario Dal Canto, Chairman and Chief Executive, SIMtone Corp.

•	 CSL, which is also known by its New World brand, is Hong Kong’s mobile market 

leader, and controlled by Australian incumbent telco Telstra.

•	 SIMtone is a privately held company backed by Brightstar Corp, Kodiak Networks, 

and Motorola.

[Further reference: Cloud computing comes to Hong Kong as CSL 

selects SIMtone’s “SIMply Safe Everywhere” universal computing platform 

— SIMtone, 3 December 2009.]
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“…out of context…”  
Singapore telcos could be 
prime beneficiaries of 
regional cloud maturity — IDC

“ With Singapore’s mature 
telco operators and strong 
regional connections, it is 
possible that these operators 
could emerge as the primary 
cloud service providers 
across the region, if they 
establish a first-mover status 
in offering the levels of SLA 
[service level agreement], 
backed by robust infrastructure 
and regional connectivity. ”  
 
— Simon Piff, of IDC, 
who predicts that 
cloud computing will reach 
maturity in Asia‑Pacific during 
2010, and in doing so have a 
major impact on Singapore. 

[Further reference: S’pore ICT 
market to grow 4.6% next year 
— Business Times, 
14 December 2009.]

Chunghwa building 
$409m cloud data centre

Taiwan’s leading telco, 
Chunghwa Telecom, is to invest 
TW $13bn ($409m) in a new 
cloud computing facility, which will 
be the biggest internet data centre 
on the island. The initiative 
forms part of Chunghwa’s goal 
to become the regional hub for 
Chinese‑language data. Clients 
will include local financial trading 
organisations.

[Further reference: 
Chunghwa to open NT$13B. 
cloud computing facility 
— Taiwan Economic News, 
16 December2009.]



Chinese e-commerce player 
eyeing cloud computing

Alibaba Group, the company 
behind Chinese e‑commerce site 
Alibaba.com, is set to adopt cloud 
computing during the second half 
of 2010, according to reports.

The company is also looking to 
extend this deployment, to enable 
other e‑commerce players to 
enter the market, by lowering 
the “technical threshold” of 
e‑commerce sites and sharing its 
own experiences. This forms part 
of a strategy to create a “healthy 
e-commerce ecosphere” in China.

[Further reference: 
Alibaba to adopt cloud computing 
in H2 2010 — SinoCast Daily, 
19 November 2009.]

Japan

Japan	 ’s integrated incumbent 
telco Nippon Telegraph 
& Telephone (NTT) is reported 
to be in discussions with 
Microsoft, possibly with a view 
to integrating the software 
vendor’s applications 
with software‑as‑a‑service 
propositions enabled via 
NTT’s cloud computing 
platform. [Further reference: 
Microsoft & NTT to talk 
clouds — Linux Gram, 
22 December 2009.]

NZ’s Gen‑i outlines ambitious 2010 cloud strategy

Gen‑i, the information communications technology (ICT) subsidiary of integrated 

incumbent Telecom New Zealand (NZ), detailed its cloud computing strategy, offering 

a “portfolio of solutions for the Australasian market, designed to ensure clients get 

the best out of their existing assets and new cloud opportunities”. It also outlined its 

infrastructure‑as‑a‑service solution portfolio, which will enable customers to leverage 

desktop resources, networking, storage, and virtual service.

The Dominion Post noted that, while Gen‑i has discussed its strategy, customers will 

have to wait until early‑2010 before it fully details its product proposition. However, 

services are already being trialled with customers, ahead of full commercial launch.

Gen‑i will provide customers with fully integrated solutions, based on global public, 

local internal cloud, and on‑site private (hybrid) cloud solutions. Tackling the 

complexity of integration and security across all delivery models forms a “large part” 

of Gen‑i’s managed cloud value proposition, which also encompasses integration with 

clients’ existing ICT infrastructure.

The company’s portfolio additionally features professional services, to advise clients 

on the best solutions to meet specific business needs, and includes a range of 

consultancy, design, development, implementation, and management capabilities. 

Gen‑i will also act as a cloud‑enabled service provider, delivering desktop email, 

managed server, security, and storage offerings.

“ We predict that around 25% of new ICT services will be delivered via the cloud in 

the future, with the remaining 75% continuing to be deployed either in-house or 

outsourced to providers, such as Gen-i. Of course, the complexity will still exist 

— and that’s exactly where our focus lies. ”  

— Chris Quin, Chief Executive Officer, Gen‑I Australasia.

The company said it intends to become Australasia’s “leading provider and integrator 

of ICT value-added services in infrastructure over the next five years”.

[Further reference: Gen-i launches cloud strategy and services for Australasia 

— Gen‑i, 3 December 2009; Gen-i takes next step toward cloud computing 

— The Dominion Post, 7 December 2009.]

The Private Cloud Report is produced by Market Mettle Ltd and sponsored by EMC. Information contained within The Private Cloud Report is 
believed to be accurate. However, no responsibility can be taken for this nor for any actions or decisions that may be based upon it. 3

The  
Private Cloud  

Report
Issue #2  ∙  Dec 09 / Jan 10 

Service providers

Sponsored by



Sk telecom builds cloud platform

IBM revealed it has built what it claims to be South Korea’s “first cloud computing 

environment for a private sector company, SK Telecom [SKT]”, confirming earlier reports 

that it was working in this area with the local mobile leader (Private Cloud Report, #2).

The new platform is said to contain all “necessary software and hardware” to enable 

SKT to develop cloud‑based services for its customers. 

It is anticipated that up to 20 services will have been developed by the end of 2009, 

including a photo‑based offering and sports newsfeeds. 

SKT ultimately wishes to “extend its entire IT infrastructure to the cloud model”, and 

believes this will increase its competitiveness and “foster business partnerships and 

cooperation”.

“ Together with venture capital firms, our aim is to create new business opportunities 

by rapidly commercialising the ideas of content developers, further advancing the 

development of the information and communication technology industry. ”  

— Jong‑tae Ihm, Senior Vice‑President and Head of Data Network Office, 

SK Telecom.

[Further reference: SK Telecom builds cloud computing platform with IBM 

— IBM, 16 December 2009; IBM scores big cloud deal with SK Telecom 

— Datamation, 15 December 2009; IBM beats rivals to provide SK Telecom with 

cloud platform — Wall Street Journal, 15 December 2009.]

EMEA
bt and Cisco partner for cloud‑based global uC

UK wireline incumbent BT Group and Cisco Systems said they have “deepened 

their long-standing collaboration” with the launch of a cloud‑based Internet Protocol 

(IP) telephony (IPT) joint venture, which will form part of the telco’s Onevoice 

unified communications (UC) portfolio.

The pair are launching a scalable, business‑grade, global‑hosted IPT service, 

which will apparently enable businesses to “dramatically” reduce upfront costs and 

accelerate adoption of unified communications on a global scale. 

BT is said to be “engaging closely” with Cisco Services in the build‑out of 

virtualised service delivery infrastructure, which utilises the vendor’s Hosted Unified 

Communications Services (HUCS) platform. 

The deal is positioned as the first‑such ‘global’ offering, as BT’s “next-generation voice 

platform”, and as telephony‑as‑a‑service. As such, it appears pitched as the “first-

ever true global ‘centrex’ offering with single vendor technology and a single service 

provider’. Cisco highlighted its delivery of the service on a turnkey basis, resulting 

with a “full-build” incorporating third‑party technology, and that it will remain involved 

subsequent to launch, including assisting BT with sales.

The Private Cloud Report is produced by Market Mettle Ltd and sponsored by EMC. Information contained within The Private Cloud Report 
is believed to be accurate. However, no responsibility can be taken for this nor for any actions or decisions that may be based upon it.4
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With the solution, clients that are “tightly managing their capital expenditure will 

be able to take a first step into converged communications by consuming their 

IP telephony, voicemail, conferencing, and unified messaging technologies on a utility-

based, per-user-pricing model”.

Currently, the service is voice‑based, although it can be enhanced to include 

messaging and video, to create a full unified communications solution, which clients 

will be able to self‑provision.

The service has been piloted in the UK by the National Health Service, via its N3 network 

(where BT is a lead contractor). It provides the client with unmetered on‑network voice 

calls and “considerably” cheaper outbound calls to mobile terminals, without upfront 

costs — all equipment, including IP handsets, are billed on a rental basis.

Initially available in the UK, the service will be made available to businesses in EMEA 

and the USA in 2010, followed by APAC markets in 2011, seemingly via three regional 

hubs and BT’s international Multiprotocol Label Switching network. The Register 

reported that BT has broken ground on two related US data centres, in Chicago and 

Manhattan (this might fit with the telco’s significant presence in the international 

financial services sector), which are expected to be operational by June 2010.

“ Businesses today typically have multiple, fragmented, disparate IT and telephony 

infrastructures that restrict effective communication. BT and Cisco’s collaboration 

on this innovative, cloud-based unified communications system will help businesses 

reduce capital expenditure in this difficult time, while giving them the ability to 

introduce productivity-enhancing tools. ”  

— Neil Sutton, Vice‑President for Global Portfolio, BT Global Services.

•	 Cisco also recently announced another Unified Computing System deal, with Savvis 

(see separate report).

[Further reference: BT and Cisco deliver on cloud computing vision 

with launch of pioneering hosted unified communications services 

— Cisco Systems, 9 December 2009; BT’s unified comm cloud goes global 

— Channel Register, 9 December 2009.]
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orange ramps turnkey enterprise cloud services

Orange Business Services (OBS), the technology services arm of France Télécom, 

plans to launch twelve additional cloud computing services over the next two years, 

primarily in the areas of ‘real-time’ applications, collaboration, security, infrastructure, 

networking, and industry‑vertical solutions, supported by full‑lifecycle, end‑to‑end 

service level agreements. The entertainment industry was flagged as a specific market 

for vertical solutions.

“ Operating cloud computing services is in our DNA. The network is the cloud, and our 

experience and expertise in network and communications services places us in the 

best position to deliver high-performance cloud computing services to support our 

customers’ transformation. We are committed to leveraging our global capabilities to 

deliver secure and flexible cloud computing services to our customers. ”  

— Barbara Dalibard, President and Chief Executive, Orange Business Services.

The new services will be deployed in two phases over the company’s “cloud-ready 

network”, with application store, unified collaboration, and enhanced virtual private 

network offerings likely to arrive during 2010, and applications‑as‑a‑service following 

in 2011. The roadmap will also have regional flavours. 

Also during 2011, the company plans to add capabilities to manage end‑user 

desktop environments (mobile devices and personal computers) and offer 

social‑networking platforms. 

Pricing will be usage‑based, with self‑service client operation via a portal.

Orange plans to migrate its existing Business Talk telephony‑as‑a‑service 

offering to its new collaboration cloud proposition, which will encompass voice, 

video, messaging, and other collaboration capabilities. OBS also currently offers 

Microsoft’s Exchange Hosted Services, as well as IT Plan (desktop virtualisation) and 

Flexible Computing (hosted virtualised infrastructure).

The company will support hybrid cloud configurations, which it deems most suitable 

for enterprises, and also claims existing capability to build internal clouds for 

multinationals. Orange said it already has 150 cloud computing specialist staff, and 

manages 12,000 servers for enterprises. The company is also using its cloud services 

internally — “We want to make sure we eat the cake we make”, commented Dalibard.

When pitching its offer of turnkey applications‑ and infrastructure‑as‑a‑service, Orange 

highlighted performance and security weaknesses as downsides of public cloud 

services (cost saving and scalability are upsides), with both areas presented as 

strengths of Orange‑delivered cloud services. 

The Private Cloud Report is produced by Market Mettle Ltd and sponsored by EMC. Information contained within The Private Cloud Report 
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NortH AMEriCA

Dan Lohrmann, 	
Chief Technology Officer for the 
State of Michigan, suggested 
that consolidation of data 
centres could enable Michigan 
to act as a governmental cloud 
service provider, taking the best 
application developed for any 
purpose, and making it available 
to departments state‑wide. 
Lohrmann previously held 
security‑oriented roles, making 
this also a focus of his current 
information communications 
technology activities. 
[Further reference: 
Dan Lohrmann, 
Chief Technology Officer, 
State of Michigan 
— ComputerWorld, 
7 December 2009.]

US	  service provider Terremark 
is readying the second of 
five new cloud computing 
data centres at its 30-acre, 
Culpeper, Virginia location, 
which are described as “ultra-
secure”, and already support 
the US government’s data.gov 
and usa.gov resources with its 
Enterprise Cloud service. The 
new facility is set for completion 
in the first quarter of 2010.  
[Further reference: 
Terremark readies 
secure cloud data center 
— TechWeb, 28 December 2009.]

“ Enterprises are seeking ways to transform their businesses, yet most cannot 

implement change faster than what their IT can support. The need for change is 

the driving force behind the evolution to cloud computing capabilities. This new 

computing model alleviates the need for upfront investments when deploying 

new applications. Cloud computing services help customers achieve their green 

IT objectives. The Orange Business Services complete cloud computing portfolio 

also includes consulting services to help customers understand the potential of 

cloud computing for their business and to plan their transition. ”  

— Orange.

Dalibard also highlighted emerging markets as possible cloud computing 

early‑adopters. OBS has extensive global reach, claiming to be absent in just 

one country (Afghanistan), while France Télécom Group has telco operations in 

numerous EMEA and other markets.

“ Our experience in France Télécom and Orange Group is that, in some cases, 

emerging markets are leap-frogging some of the technologies…I think there will be 

different trends, but we need to be in the emerging countries. ”  

— Dalibard.

Funding for the cloud computing expansion will be drawn from standard 

capital expenditure. 

Partners are set to include Citrix, EMC, Hewlett‑Packard, IBM, Microsoft, and VMware.

“ Our ambition is to make it easy for customers to access the IT resources they 

need, by providing a one-stop-shop to a range of our services and those 

from selected partners. By taking an integrated approach, we can deliver 

business applications and IT infrastructure-as-a-service with an end-to-end 

service level agreement. 

… 

As a global network operator and managed service provider, Orange is 

ideally placed to deliver cloud computing services around the world. In fact, we have 

been delivering the elements of cloud computing services for nearly a decade. We 

have already invested in the shared network and IT infrastructure required to deliver 

enterprise-class cloud computing services, and have extensive experience [in] 

delivering business-critical IT projects and services. ”  

— Orange, outlining its cloud computing vision and credentials.

[Further reference: Orange Business Services sets out its ambitions in 

cloud computing — Orange, 18 December 2009; Orange steps into cloud services 

— ZDNet, 18 December 2009; Info-Tech Orange gears to offer more cloud services 

— Business Line, 22 December 2009; Orange sees emerging markets adopting 

cloud computing — BN Americas, 23 December 2009.]
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fujitsu launches iaaS for ireland and uk market…

Fujitsu launched a cloud‑based, pay‑as‑you‑go infrastructure‑as‑a‑service (IaaS) targeting 

the Ireland and UK market, with the company trumpeting flexibility, resilience of up to 99.99%, 

secure infrastructure in UK data centres, and operational savings of up to 40%, “without 

compromising either the resilience of the IT system or the security of their organisation”.

In addition to its own Eternus storage and Primergy server products, Fujitsu is utilising 

technology from Cisco Systems, EMC Corp, and VMware to power the service. Fujitsu 

will also offer clients its consultancy advice and implementation services.

The IaaS solution joins three other business models that Fujitsu offers for hardware, 

alongside managed infrastructure, infrastructure solutions, and infrastructure products 

and services.

The move follows up on Fujitsu’s July 2009 announcement of IaaS offerings, 

including development and storage services, with the latest move adding a promised 

“production” component to the mix. Fujitsu also rolled out cloud platform services in 

Japan during October 2009.

•	 In November 2009, Fujitsu submitted an IaaS cloud application programming 

interface specification (API) to the Distributed Management Task Force (DMTF, 

Private Cloud Report, #2), which is intended to provide users with standardised, 

self‑service support for the vendor’s IaaS Trusted-Service Platform.

•	 Fujitsu recently launched InterstageBPM.com, which represents a cloud variant of 

the vendor’s established, multi‑tenancy‑enabled business process management 

(BPM) offering.

…and preps uS enterprise and iSv cloud services
Fujitsu is extending its enterprise internal cloud and independent software vendor 

(ISV) offerings to the USA, from the first quarter of 2010, having previously launched 

enterprise cloud services in EMEA and Japan. 

“ Fujitsu enterprise cloud services will help companies achieve greater scalability 

and agility, obtain faster response times from their systems, and reduce overall 

IT costs, while simultaneously transferring their capital expenditures to an 

operating expense. ” — Fujitsu.

“ We will primarily offer private [internal] cloud infrastructure for the enterprise and a 

platform-of-choice for independent software vendors. ”  

— Daniel Lawson, Senior Director of Solutions Offerings and Architecture, Fujitsu.

The company will support multi‑platform and multi‑application “mission-critical” 

requirements — including Linux, Oracle, Solaris, and Windows environments — and 

will operate from either its own or clients’ data centres. 

“ Offering Fujitsu cloud services in North America is another important step in our 

global roll out of end-to-end cloud computing. The new Fujitsu cloud services will 

provide our global partners and clients with the opportunity to control costs, massively 

scale their infrastructures and applications on a pay-as-you-go basis, and confidently 

support a whole new generation of computing solutions on a future-proofed infra-

structure. ” — Jack Noble, Executive Vice‑President for IT Services, Fujitsu America.

The Private Cloud Report is produced by Market Mettle Ltd and sponsored by EMC. Information contained within The Private Cloud Report 
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“…out of context…” 
Qwest sees huge potential in 
cloud computing

“ Cloud computing isn’t a new 
technology; it’s a new business 
model. It’s occurring because 
of what [the telecom sector] 
has done to provide [reliable 
and affordable] transport. ”  
 
— Neil Cox,  
Executive Vice‑President 
of Product Development 
and Management, 
Qwest Communications, 
commenting on the opportunity 
presented by cloud computing, 
which he believes could make 
the US telco’s data centres 
and backbone “worth ten-fold 
what they are today”. Cox 
said that success will require 
partnerships with application 
and solution providers, along 
with interoperability standards 
and protocols.

[Further reference: 
Qwest eyes over-the-top, cloud 
to compete with AT&T, Verizon 
— Telephony, 8 December 2009.]



The move ties in with the launch of end‑to‑end, industry vertical, cloud‑

based solutions that combine Fujitsu’s sector experience with offerings from ISVs, 

delivered to enterprises as managed services. This initiative will apparently commence 

with the retail industry, and seems in part designed to help ISVs migrate to software‑

as‑a‑service business models, while at the same time broadening and differentiating 

Fujitsu’s enterprise solutions portfolio.

“ There is a wide spectrum of [cloud] offerings available. There is so much out there 

already. We have to have unique things when it comes to the applications. If we are 

just an infrastructure [cloud] service, we can’t differentiate ourselves, and it will just 

be about providing things at the best price. ” — Lawson.

“ ISVs can leverage hosted, pay-as-you-go cloud computing services from Fujitsu to 

quickly offer their software solutions using a SaaS model — while staying focused 

on their core business and paying only for the infrastructure they really need. By 

partnering with Fujitsu, instead of attempting to build their own cloud infrastructures, 

ISVs gain agility and scalability to react quickly to changing market conditions, and 

eliminate the cost and disruption of continually upgrading a data centre. The Fujitsu 

solution also provides ISVs with a secure, performant, and trusted platform upon 

which to build, test, and demonstrate their solutions for clients. ” — Fujitsu.

“ Some of the ISVs really struggle with a SaaS model; some don’t have the size for 

that. We can do it so they do a licence sale, but they just do it with us, so we really 

are financing them. ” — Lawson.

Clients will be offered tailored built, IaaS, platform‑as‑a‑service, hosted, operation, 

maintenance, industry vertical, and hybrid solutions. Fujitsu will support the above‑

mentioned API that it submitted to the DMTF, as well as compliance with industry 

requirements, such as Payment Card Industry (PCI) for retail transactions, and 

Health Insurance Portability and Accountability Act (HIPAA) for healthcare applications. 

Finance and manufacturing also appear to be target markets.

“ One of the verticals where we feel we are unique is in the retail space. Fujitsu has a 

long heritage in retail in North America. In the current climate, retail is really hurting. 

A lot of them have been talking how they can move to an opex [operating expense] 

model rather than a capex [capital expense], to effectively provide a store-in-a-box, 

with a monthly charge, with no capex whatsoever. ” — Lawson.

•	 Fujitsu is expanding its Sunnyvale, California data centre to support the new 

propositions, with its Dallas data centre serving retailers.

•	 ISVs CoolRock Software (email management) and Intershop Communications 

(e‑commerce) are confirmed customers of the new solutions.

[Further reference: Fujitsu Interstage BPM in the Cloud — Column 2, 16 November 2009; 

Fujitsu lead industry charge with first 99.99% resilient infrastructure-as-a-service 

(IaaS) for UK and Ireland enterprises — Fujitsu, 23 November 2009; Fujitsu unveils 

new cloud services for ISVs and enterprises — Channel Insider, 8 December 2009; 

Fujitsu launches cloud services in North America — eWeek, 8 December 2009; 

Fujitsu to offer cloud services — InformationWeek, 8 December 2009; Fujitsu to launch 

end-to-end cloud services — eChannelLine, 8 December 2009; Fujitsu to offer new range 

of cloud services — Web Host Industry Review, 9 December 2009.]
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“…out of context…”  
NaviSite takes claim to cloud 
service provider leadership

“ As mentioned on our last call, 
NaviSite launched managed cloud 
services [MCS] in October [2009]. 
As a reminder, NaviCloud is a 
fully managed utility infrastructure 
offering, designed to leverage 
the benefits of cloud computing 
and our application management 
expertise, to provide the industry’s 
first enterprise cloud for produc-
tion applications. 
 
Based on Cisco’s Unified Com-
puting System [UCS] and 
[VMware] virtualisation, we are in 
the final stages of deployment in 
our Andover, Massachusetts, and 
San José, California data centres. 
We plan to add a third managed 
cloud node in London [UK] in the 
first half of 2010. 
 
Connected with point-to-point 
GigE connections for built-in 
business continuity and disas-
ter recovery, these three cloud 
locations will provide the founda-
tion for NaviSite’s strategic focus 
on advancing the benefits of 
cloud services in new and in-
novative ways. With our objective 
of production-level services and 
a unique consumption-based 
billing model, we believe that our 
NaviCloud MCS offering is highly 
differentiated in a market today 
largely comprised of generic, 
multi-purpose cloud competitors. 
 
We have had strong interest in, 
and demand for, these managed 
cloud services, and are confi-
dent that we will lead the market 
for enterprise cloud services. 
 
Going beyond infrastructure, 
we have added a layer of intel-
lectual property that we believe 
stands alone in setting the bar 
in enterprise cloud computing. 
We are excited about what 
NaviCloud means for our future, 
and are committed to being a 
technology leader in managed 
cloud services. 
— Arthur Becker,  
Chief Executive, NaviSite.  
[Further reference: 
Q1 2010 NaviSite earnings 
conference call — FD Wire, 
11 December 2009.]



NortH AMEriCA

“…out of context…”  
NTT America 
pursuing cloud via OpSource

“ As cloud computing continues 
to dominate the enterprise 
software-as-a-service (SaaS) 
landscape, the company goal is 
to help accelerate the adoption 
of enterprise cloud computing 
by powering OpSource Cloud, a 
cloud solution bringing together 
the flexibility, availability, and com-
munity of the public cloud with 
the security, performance, and 
control the enterprise requires, 
through NTT America’s secure 
data centres and Tier-1 global IP 
[Internet Protocol] network. ”  
 
— NTT America. 

[Further reference: NTT America 
continues leverage of technology and 
infrastructure assets for global busi‑
ness growth — NTT America,  
11 December 2009.]

VISI introduces premium 
public cloud, Cloud Storage

Minnesota, US‑based service 
provider VISI entered the public cloud 
market with the public beta launch of 
its ReliaCloud service, which is posi‑
tioned as a premium offering targeted 
at enterprises. The company also 
launched a pay‑as‑you‑go cloud stor‑
age solution aimed at businesses.

“ After many months of prepara-
tion, we’re proud to take the 
covers off a cloud computing 
service we specifically designed 
to be more reliable than the 
commodity providers in the 
market. We didn’t want custom-
ers to have to re-architect their 
solutions just to work reliably in 
the cloud. We knew they wanted 
enterprise-grade security and 
peace of mind. …We wanted 
customers to be able to scale 
from 10 servers to 100 servers, 
and back down again. And we 
wanted them to have the option 
of doing this programmatically 
via an API [application program-
ming interface]. ”  
— Jason Baker,  
Chief Technology Officer. VISI.

Continued…

North America
verizon adds cloud computing consultancy

Verizon Business, the international IT services arm of US telco 

Verizon Communications, introduced its Cloud Computing Program, a set of 

IT consulting and managed services that are said to offer a “holistic approach to 

transitioning to the cloud”, including addressing specific governance, performance, 

privacy, and security requirements.

The offerings will also enable enterprises to manage, monitor, and maintain clouds, 

whether applications are delivered from an enterprise data centre, one operated by 

Verizon, or a third party.

Verizon said the Cloud Computing Program offers a flexible, vendor‑neutral approach 

to understanding the cloud environment, using a five‑tiered process: assess; design; 

migrate; manage; and secure. The service provider said it can supply customers with 

the level of support necessary for their projects, no matter what stage they are at with 

cloud computing deployment.

Among the “key concerns” that Verizon professes to address are: advising client 

partners on which applications should be moved into the cloud — in order to best 

utilise data centre resources, enhance performance, and control IT costs; and 

identifying the best cloud environment — internal, public, or private (hybrid).

[Further reference: Verizon Business helps enterprises harness the power of 

the ‘cloud’ — Verizon Business, 2 December 2009.]

Savvis taps Cisco for private cloud platform

Outsourced internet infrastructure company Savvis announced an expanded 

relationship with Cisco Systems, focused on the development and delivery of 

private clouds for enterprise and managed IT infrastructure players.

Savvis will integrate Cisco’s next‑generation virtualised data centre platform, 

Unified Computing System (UCS), as the “cornerstone” of its Savvis Symphony private 

cloud platform, which it says will power the “industry’s first enterprise-class virtual 

private data centre with multi-tiered security and quality-of-service capabilities”. UCS 

is said to unite computational, network, storage access, and virtualisation elements 

into a scalable, modular architecture that is managed as a single system.

The Cisco technology is said to optimally use pools of resource within any data centre 

and apply them to any service offering, as well as interconnecting data centre islands to 

further meld resources, thus significantly reducing capital and operational costs. Savvis 

is also using the vendor’s Unified Service Delivery solution to manage service delivery.

The Private Cloud Report is produced by Market Mettle Ltd and sponsored by EMC. Information contained within The Private Cloud Report 
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VISI introduces 
premium public cloud, 
Cloud Storage

…continued

ReliaCloud is targeted at small‑ 
and mid‑sized businesses and 
start‑ups. Pricing is usage‑based, 
with a self‑service control panel.

VISI Cloud Storage is an “elastic, 
pay-as-you-go service”, with 
clients paying “only for the 
storage and data transfer actually 
used”. Files can be accessed 
using Network File System, 
Hypertext Transfer Protocol, and 
Web-based Distributed Authoring 
and Versioning protocols. The 
product has “features designed 
for business”, including “built-in 
data redundancy”, which results in 
files being automatically replicated 
when stored in Cloud Storage.

“ Cloud Storage eliminates the 
architecture headaches that 
are related to scaling data. 
The virtual architecture makes 
it easy to scale. There’s no 
need to worry about adding 
more hard drives or storage 
shelves — the storage will 
simply be there. ”  
— Jason Baker, 
Chief Technology Officer, VISI.

VISI Cloud Storage pricing starts at 
$0.25‑per‑gigabyte per‑month, with 
no minimum or monthly contract

[Further reference: VISI expands 
storage offering with cloud storage 
— VISI, 15 December 2009; 
‘ReliaCloud’ cloud computing 
service launched by VISI 
— VISI, 17 December 2009.]

“ Savvis is one of the first service providers to deliver private cloud and 

Cisco Unified Computing System benefits to the enterprise. The Cisco Unified 

Computing System is a key element in the Cisco service provider portfolio, which 

is evolving the data centre to a more consolidated, virtualised, and automated 

environment that lays the foundation for cloud computing. We are working closely to 

support Savvis and Savvis Symphony to provide our mutual customers with cloud IT 

infrastructure services based on Cisco’s Unified Service Delivery architecture. ”  

— Rob Lloyd, Executive Vice‑President of Worldwide Operations, Cisco.

According to Network World, Savvis has signed up “more than a dozen” 

enterprise customers to trial the private cloud solution, which is set for full availability 

in mid‑2010. It was suggested that customers often have batch‑jobs that they want to 

hand‑off, while maintaining support for primary transactions on their core infrastructure.

“ The market for IT infrastructure is undergoing profound change as virtualisation 

and new technologies impact cost strategies and alignment with the business. 

Enterprises want all the benefits of cloud computing, but acquiring, integrating, and 

managing the new technologies is not for everyone. We look forward to working 

with Cisco’s global sales force experts with deep experience in virtualisation and 

Cisco technologies, with a unified vision of private clouds for the enterprise. ”  

— Phil Koen, Chief Executive, Savvis.

Varying grades of service will be available, depending on application, along with 

multi‑tiered security.

•	 Savvis, which operates 28 centres worldwide and operates its own network, has 

been a partner of Cisco since 2006, and was a beta‑tester for the UCS. According 

to BusinessWeek, Savvis is one of three service providers currently using UCS, 

with the others telcos presumably including BT Group, see separate report, and the 

report also flags Terremark (another infrastructure player) as a UCS customer. 

[Further reference: Savvis and Cisco deliver private clouds for the enterprise 

— Savvis, 7 December 2009; Cisco’s Chambers: Tough Talk on data centers 

— BusinessWeek, 8 December 2009; Savvis to trial private cloud service 

— Network World, 9 December 2009.]
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OpSource resells 
Gomez cloud monitoring

Enterprise cloud service provider 
OpSource partnered Gomez, a unit 
of Compuware, to resell the latter’s 
Web Performance Management 
(WPM) solution to its customers, 
as part of OpSource Cloud, 
as well as use it internally to 
cloud performance service level 
agreements.

According to a joint statement, 
“As enterprises evaluate and 
move applications into the cloud, 
a chief concern is the impact on 
web performance and end-user 
experience”, which WPM can 
apparently help address by 
giving OpSource clients greater 
visibility and quality control over 
cloud‑based services.

“ Application performance is a 
major concern of enterprises 
evaluating the cloud. We built 
OpSource Cloud to enable 
mass-enterprise adoption of 
the cloud, so it was critical for 
us to be able to demonstrate 
the superior performance that 
can be achieved. By offering 
Gomez’s industry-leading 
Web Performance Monitoring, 
we are helping customers 
maintain visibility and quality 
control of their applications’ 
performance while reaping the 
cost and scalability benefits 
of the cloud. This will help the 
cloud grow even faster than 
imagined. ” 

[Further reference: 
Compuware Gomez and 
OpSource bring performance 
monitoring to the cloud  
— Compuware Gomez, 
14 December 2009. ]

opSource, Mezeo announce cloud storage service

OpSource, a cloud service provider, partnered cloud storage platform specialist 

Mezeo Software, to create the Mezeo Cloud Storage Platform (MCSP) offering. The 

service will be offered to OpSource clients from the first quarter of 2010. 

MCSP is a software‑only solution featuring Representational State Transfer web 

services and application programming interfaces. Security for “data at rest” is provided 

using 256‑bit Advanced Encryption Standard.

OpSource believes that storage is one of the key and “fastest growing” elements of 

cloud services.

“ Cloud storage is one of the key elements of infrastructure-as-a-service, and one of 

the fastest growing uses of the cloud. Mezeo provides the security, performance, 

and advanced functionality to address the cloud storage requirements of both our 

software-as-a-service ISV [independent software vendor] and enterprise clients. We 

are pleased to bring this important complementary service to our customers. ”  

— Treb Ryan, Chief Executive, OpSource.

Several use cases and scenarios were proposed by the partners, for customers that 

adopt the cloud storage solution, including:

•	 Small‑ to medium‑size businesses can “avoid the costs of investing and managing 

expensive file servers or VPN [virtual private network] access to centrally stored data”.

•	 Users can keep “critical business files safe and disaster-proof”.

•	 Software‑as‑a‑service and independent software vendors can “enhance their 

offerings with additional capabilities” that include “store and retrieve…file sharing 

and collaboration…hierarchical and tag-based organisational structures…[and] 

native multi-device client access”.

[Further reference: OpSource and Mezeo team to bring flexible, secure storage to 

the cloud — OpSource, 16 December 2009.]
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Stratavia and Hostway align 
for app management

Enterprise database and 
application server automation 
company Stratavia announced 
a partnership with web services 
player Hostway, which will 
see the former’s “patented, 
industry analyst-endorsed 
automation solutions...delivered 
to a significantly larger audience 
under an easy-to-use, self-service 
SaaS [software-as-a-service] 
model that, for the first time, 
allows critical daily maintenance 
tasks to be performed without the 
need for highly skilled, high-cost 
internal IT resources”.

The alliance forms part of the 
vendor’s Automation by Stratavia 
programme, which is intended 
to enable partners to “deliver a 
series of cloud-based service 
offerings that will simplify complex 
administration of database and 
application server technologies for 
small- to-medium-size enterprise 
customers”.

[Further reference: Stratavia and 
Hostway team to offer cloud-
based automation solutions 
— Stratavia, 2 December 2009.]

CloudShare debuts cloud proposition

CloudShare, a cloud facilitator of replicable IT environments for demonstration and 

training, said it has “come out of stealth” with “marquee customers and a proven, 

cloud-based technology platform for sales engineers and trainers”. The company 

has already completed more than one million demonstration, proof‑of‑concept, and 

‘training hour’ instances to date, which, it claims “demonstrates the practical, revenue-

oriented, immediately useful nature of the CloudShare platform”.

CloudShare is targeting sales demonstration and training applications with its platform. 

It offers solution providers and independent software and appliance vendors a simple 

way to deploy multiple, independent copies of their existing fully built hands‑on 

demonstration and training environments in the cloud, “in minutes, versus the days or 

weeks typically associated with on-site delivery of such enterprise-class systems”. 

User benefits of the CloudShare offering include faster sales cycles, rapid delivery of 

training, and increased channel visibility. It has attracted customers including Cisco, 

SAP, VMware, and Websense, which are apparently utilising the platform to support 

direct and channel sales, and training needs.

Features of the CloudShare offering incorporate “extensive workflow, hierarchical 

access, and analytic-monitoring capabilities”. It also includes a “patented high-speed 

environment creation process”, which lets users create new replicas in minutes, as 

well as integrated collaborative ‘white boarding , screen sharing, and self‑service 

capabilities, to enable corporate users to create and share their own prototypes and 

environments.

•	 CloudShare recently secured $10m (£6.2m) in Series B financing, which it intends to 

use to fund product development and expand its go‑to‑market capabilities. It said 

its ability to raise a significant round of funding, at a higher value than its previous 

round, despite a weak economy, reflected the “stability of the company and the 

value it provides”.

[Further reference: CloudShare comes out of stealth with marquee customers and 

cloud-based platform — CloudShare, 7 December 2009; CloudShare lands $10m in 

Series B funding from Sequoia Capital, Gemini Capital, and Charles River Ventures 

— CloudShare, 11 December 2009.]
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EduCAtioN

Dimension Data	  is 
to supply Australia’s 
Catholic Education Network 
(CENet) with a virtual 
data centre solution 
utilising Cisco System’s 
Unified Computing System and 
VMware’s Academic vSphere 4, 
in a deal valued at AU $330,000 
($305,000). This will enable 
CENet to virtualise its servers 
and provide shared- and 
cloud-based services to 
educational institutions.  
[Further reference: 
Catholic Education Network to 
be Dimension Data’s first Cisco 
Unified Computing System 
implementation in Australia 
— Dimension Data, 
11 December 2009.]

iNduStriAL

Celstream selects 
Verizon cloud solution

Celstream Technologies, a 
product engineering services 
company based in India, 
selected Verizon Business’s 
Computing as a Service (CaaS) 
offering for delivery of business 
applications to global users.

Celstream already used 
Verizon Private IP for global 
communications and 
network services, connecting 
offices worldwide, and said 
the CaaS “on-demand” cloud 
solution will allow it to “better 
manage IT resources and achieve 
cost efficiencies.”

[Further reference: 
Celstream chooses 
Verizon Business to move 
applications to the ‘cloud’ 
— Verizon Business, 
19 November 2009.] Public Sector

Customers

Education
indiana university picks up cloud research grant

Researchers from the Digital Science Centre at Indiana University’s (IU) 

Pervasive Technology Institute have begun work on an “innovative project” to utilise 

cloud computing technologies in support of life science research.

The project is supported by a $1.5m grant from the National Institutes of Health, 

and follows an earlier National Science Foundation grant given to the university to 

construct an “experimental super-computing network called FutureGrid” to explore 

new distributed computing models (including cloud). It was noted that technological 

advances have made biological and medical research “increasingly data-rich” in recent 

years, leading to processing demands that “generally cannot be met by a single facility 

or super-computer”.

The project team is developing software infrastructure that makes use of the 

“substantial hardware and networking investment” made in FutureGrid, and TeraGrid, 

which provides a national network of high‑performance scientific computing 

resources. It will also involve commercial cloud computing infrastructure, including 

Amazon Web Services, Microsoft Azure, and “other open source software”.

“ Contemporary DNA sequencing machines are churning out data at rates that would 

have been unimaginable to biologists just a few years ago. To use these data — to 

turn data into some kind of understanding — will demand good tools for using the 

cloud, and those tools will impact genomics projects worldwide. We’re very excited 

to be part of this effort. ” — Peter Cherbas, Professor of Biology and Director, 

Center for Genomics and Bioinformatics, Indiana University.

[Further reference: IU receives $1.5 million from NIH to explore cloud computing for 

use in health research — Indiana University, 2 December 2009.]

beijing university building cloud platform

IBM announced plans to build an “experimental platform” for cloud computing in 

partnership with the Beijing University of Technology (BJUT), in a project reportedly 

funded by the Chinese government.

The platform will provide “high-performance” cloud computing resources for 

“educational institutions, companies, and governments”.

IBM and BJUT plan to use the cloud platform to adopt technologies such as 

“virtualisation, software standardisation, automatic system management, and 

integrated service processes”.

[Further reference: IBM to build cloud computing platform for Beijing 

— Comtex News Network, 14 December 2009; Beijing government to fund IBM 

cloud computing lab — Datacenter Dynamics, 14 December 2009.]
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CERN pilots 
15PB science cloud

The European Organisation for Nu‑
clear Research (CERN) extended 
its Platform LSF grid infrastructure, 
with vendor Platform Computing 
describing the pilot as the “world’s 
largest cloud computing environ-
ment for scientific collaboration”. 
The internal cloud will apparently 
serve 10,000 researchers across 
85 countries, who are working on 
high‑energy particle physics.

“ For CERN’s cloud computing 
initiative, we needed an infra-
structure that would support our 
existing grid in a heterogeneous 
environment that could manage 
both the VMs [virtual machines] 
and physical machines necessary 
for our researchers to run projects 
smoothly, since their computing 
needs change constantly as the 
data is processed. Platform’s ISF 
and ISF Adaptive Cluster, com-
bined with the Platform LSF grid 
workload management solution 
already in place, will provide our 
users the scalability and flexibility 
they need to manage their clusters 
and share data centre resources 
while adhering to our requirements 
for open standards. ”  
— Tony Cass, Group Leader, 
Fabric Infrastructure and Opera‑
tions, CERN.

CERN required a solution capable 
of handling 15PB of data, 
60,000 central processing unit (CPU) 
cores, and self‑service workload 
management, and hopes to improve 
system utilisation by 15%–20%. 

According to Cass, CERN could 
ultimately use Platform ISF to 
manage “every single machine 
we’ve got”, although, unlike 
Platform, he does not personally 
appear to consider the current 
solution to be ‘cloud’ despite 
similarities to public cloud offerings.

[Further reference: CERN selects 
Platform Computing for world’s 
largest scientific collaboration 
cloud — ComputerWorld,  
17 December 2009; Server vir-
tualization, cloud software come 
to CERN — Network World Asia,  
18 December 2009.]

industrial
Philips signs private cloud deal with t‑Systems

T‑Systems, Deutsche Telekom’s information communications technology arm, is to 

provide a private cloud solution to Dutch electronics giant Philips. This will include 

global data centre and SAP infrastructure services delivered via a private cloud, 

facilitated by a “separate, secure network”, and forms part of Philip’s IT strategy to 

“leverage utility market offerings” in an effort to cut long‑term costs.

The deal also sees T‑Systems assuming responsibility for Philip’s data centres, 

starting from 1 January 2010, including facilities in Asia, Germany, the Netherlands, 

South America, and the USA. 185 of Philip’s IT staff will transfer to T‑Systems. 

Flexibility and lower costs are two of the main reasons behind Philips’ decision to 

choose T‑Systems’ private cloud solution.

“ This way, we can draw on resources dynamically, as necessary, while paying only for 

the computer and storage resources we actually use. That will enhance our flexibility 

and lower our costs. I am delighted that in T-Systems we have found a strong 

partner, which thoroughly understands this innovative technology, and which can 

serve us worldwide. ”  

— Maarten de Vries, Chief Information Officer, Koninklijke Philips Electronics N.V.

This is the third contract that T‑Systems has signed recently with major Dutch 

multinationals, following deals with Royal Dutch Shell and Heineken. 

•	 Half of T‑Systems’ SAP deployments are now reported to be cloud‑provisioned, 

equating to up to five million SAP Application Performance Standard (SAPS) 

measures supported by the service provider’s data centres. One SAP equates 

to 60 dialog steps‑per‑hour. According to the company’s head of Information 

Communications Technology (ICT) Operations, Olaf Heyden, its Dynamic Services 

proposition can cut clients’ costs by 30%, through higher server utilisation and 

pooling storage, bandwidth, application, and other resources. Initially appealing to 

smaller companies, the cloud offering is now seeing growing traction among larger 

clients, including Deutsche Telekom, Philips, Shell, and Linde.

“ Dynamic Services from T-Systems makes ICT available like power from a socket. …Our 

Dynamic Services mean we need significantly less hardware for the same performance, 

and thus less power than for dedicated hosting models, which require every customer 

to have independent computers and storage capacities. ” — Heyden

•	 T‑Systems has been active in the provision of cloud computing services, and recently 

increased its data centre capacity in facilities in Germany (Munich) and Singapore. 

[Further reference: T-Systems increases cloud computing capacity worldwide 

— Deutsche Telekom, 3 September 2009; Major contract for global cloud computing; 

Philips to rely on IT technology from T-Systems — Deutsche Telekom, 

7 December 2009; SAP from the cloud ‑ T‑Systems passes the magic mark of five 

million SAPSs — Deutsche Telekom, 16 December 2009.]
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Dawning builds south-west 
China communications cloud

Supercomputing vendor 
Dawning Information 
Industry Co., Ltd completed 
phase one of a government 
cloud computing facility in 
Chengdu, south‑west China, 
following a CNY 350m ($51m) 
contract awarded in April 2009. 
The facility will act as a 
communications hub for the 
region, as well as supporting 
e‑government initiatives and 
scientific research. It is also 
predicted to benefit the local 
economy, and may also support 
regional telecommunications 
and the rendering needs of local 
computer game developers. The 
centre utilises Dawnings’ latest 
5000 supercomputer and Intel 
blade servers.

[Further reference: Dawning puts 
a cloud computing center 
in operation — SinoCast, 29 and 
30 December 2009.]

Cisco creates TASER’s 
evidence-warehouse cloud

Cisco Systems provided details of 
TASER International’s Evidence.
com, a cloud‑based service 
that provides law‑enforcement 
agencies with an online warehouse 
of video and other evidence 
data. The service utilises Cisco’s 
Unified Computing System 
and EMC virtualisation 
technology, was created by 
Cisco Advanced Services, and 
is claimed to provide significant 
savings over alternative 
options. Data can be retrieved 
automatically from video cameras 
worn over‑ear by law‑enforcement 
officers. Over three years, the 
service costs $5,700‑per‑user. 
TASER forecasts thousands of 
agencies using the solution, 
creating high demand and heavy 
usage for Evidence.com, starting 
with 10PB of managed data, rising 
to 200PB within three years.

[Further reference: Taser builds 
Cisco-based data warehouse 
— TechWeb, 19 December 2009.]

Logistics
CSC signs agreement with uk royal Mail

Computer Sciences Corporation (CSC) announced a major agreement with the UK’s 

Royal Mail Group to provide cloud computing services, hailed as an “industry-first” 

and the “largest cloud user base agreement from an IT services provider.”

Royal Mail will adopt Business Productivity Online Suite (BPOS), part of 

Microsoft Online Services and a rival to Google Apps, with the service to be delivered 

to approximately 30,000 employees. 

BPOS includes Microsoft’s Exchange Online email, SharePoint Online intranet, 

Office Communications Online, and Office Live Meeting offerings. 

This new agreement expands CSC’s current £1.5bn ($2.4bn) ten‑year contract, signed 

in 2003, to maintain the logistic group’s “desktop computers, and manage and develop 

its servers, mainframes, and IT processes”. 

Microsoft is hoping partners like CSC will enhance its cloud presence within 

enterprises, and the deal appears to be the largest BPOS win anywhere, to date. 

Microsoft recently slashed BPOS pricing, in the face of a number of high‑profile 

successes for Google Apps. 

CSC has recently ramped its cloud‑oriented offerings (Private Cloud Report, #1 

and #2), and is also involved with the City of Los Angeles’ adoption of Google’s 

Government Cloud (see separate report).

“ Public and private sector organisations, such as Royal Mail Group, are moving their 

critical applications to Microsoft Online Services in increasing numbers. Partners like 

CSC are important in helping our customers take full advantage of the enterprise-

grade capabilities and flexibility Microsoft’s cloud applications deliver. ”  

— Ron Markezich, Corporate Vice‑President, Microsoft.

[Further reference: CSC signs cloud computing agreement with UK Royal Mail Group 
— CSC, 23 November 2009.]
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CSC kicks off 
LA’s Government Cloud

Computer Sciences Corporation 
(CSC) said it has begun working 
with Google to replace the 
City of Los Angeles’ (LA) current 
email and other software applications 
with Google Apps. The contract 
(Private Cloud Report, #1) has a 
36‑month base period, with two 
twelve‑month extension options.

Award of the contract was 
not without controversy, with 
Google’s proposition described as 
“untested”. The contract is believed 
to include penalty clauses, enabling 
the City to be compensated in the 
case of security breach.

Under the terms of the agreement, 
CSC will provide systems 
integration and end‑user services, 
including: solution architecture and 
design; integration with an existing 
identity management system; 
migration of live and archive email 
data; set‑up; and training for 
administrators and trainers. It will 
also supply ongoing account and 
service level management.

Google Apps was selected after 
a request for proposal that drew 
15 responses, of which four were 
shortlisted. In terms of email 
infrastructure, Google Apps 
is replacing an existing Novell 
GroupWise deployment.

CSC said it will offer immediate, 
standardised pricing for Google Apps 
and CSC Cloud Orchestration Serv-
ice to all public agencies within 
California. This is said to enable the 
realisation of benefits in “innovation, 
productivity, and cost avoidance” 
without the need for a “lengthy and 
complex” procurement cycle, thus 
maximising value for Californian 
citizens and taxpayers.

[Further reference: 
City of Los Angeles and 
CSC kick off implementation 
of Google Apps 
cloud computing solution 
— CSC, 14 December 2009; 
Why the City of Los Angeles 
chose Google — Official Google 
Enterprise Blog, 
14 December 2009.]

Public sector
uS federal agencies marshalled towards the cloud

The Office of Management & Budget (OMB), an executive office of the US President 

that assists with preparing the federal budget, is reportedly set to require government 

agencies to consider adopting cloud computing for major new projects, from 2012, 

and to justify decisions not to take this route. 

From 2013, agencies will also have to consider migrating existing evolving projects 

to cloud solutions. In 2010, the OMB is proposing to seed cloud computing pilots, 

with around $68m variously earmarked for cloud‑related initiatives, typically under 

the auspices of the General Services Administration. This will include selection of 

cloud infrastructure and application services. 

Agencies currently seen investigating cloud computing include: the 

Defense Information Systems Agency (Rapid Access Computing Environment, or RACE, and 

Forge.mil); the Department of Agriculture’s National Finance Center; Department of Energy 

Labs, the Department of the Interior’s National Business Center; and NASA.

“ Looking at the budget and guidance we get with the budget, we are seeing specific 

references to cloud computing, and this has never happened before. ” 

 — Chris Kemp, Chief Information Officer, NASA Ames.

NASA intends to place its Nebula cloud platform (see separate report) within apps.gov 

to enable other agencies to utilise it on‑demand in a self‑service environment. In 2010, it 

aims to use Nebula both to pilot version two of usaspending.gov and release Mars data.

“ We will release a white paper to tell agencies how to take the Nebula platform 

and implement it in their own hardware and play around with it. We have an open 

source agreement and an open source contributor agreement. It allows us to take 

code written by the community and reincorporate it back into the project so we can 

re-release the code. I liken Nebula to Linux. Nebula to the data centre is what Linux 

is to the personal computer. We are trying to have [an] integrated set of open source 

technologies to have a full self-service platform. I hope agencies take it and have fun 

with it, and hopefully contribute code back to the branch. ” — Kemp.

“ We will provide visibility into the entire eco-system. The government, in order to 

adopt cloud computing quickly and take advantage of these opportunities, needs to 

be a smart buyer and understand the technology. The biggest challenge at NASA is 

not the technology, it’s the 50,000 people that need to know how to deploy, procure, 

and implement processes and standards around the technology. ” — Kemp.

Also in 2010, DISA is set to release RACE to its NIPRnet classified network. RACE is 

said currently to support 3,000 users and hundreds of projects. DISA is apparently 

looking to see commercial customer relationship systems hosted on DISA, on behalf of 

armed forces units, and for some Microsoft Office data to be migrated away from end‑

user computers. The agency is also looking to provide dynamic resource provisioning 

and to virtualise at least half of its computing environment.

[Further reference: Agencies to justify not using cloud computing to OMB 

— Federal News Radio, 10 December 2009.]
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“…out of context…”  
DoD Deputy-CIO excited 
about cloud computing

“ All of these new ideas come 
with a great amount of promise 
and a certain amount of hype, 
and the priority is to sort 
through the difference. Where 
cloud computing really has 
promise [is in] dynamically 
scaling and provisioning. That’s 
why I’m really excited about this 
DISA’s [Defense Information 
Systems Agency] Rapid Access 
and Computing Environment 
[RACE]. This idea that, 
if I need to do some 
big modelling-simulation 
exercise or testing, 
or rapid development 
or a website, I can 
dynamically scale, bring it up, 
bring it back down, pay for 
what I use, rather than be stuck 
with a lot of infrastructure; 
that’s really important.

 …Even further along, 
what I think of as a 
cloud continuum, are things 
like the desktop infrastructure. 
Wouldn’t it be amazing for a 
large organisation like ours 
if the majority of people who 
work from a desktop could get 
their desktop services through 
the cloud, so that you could get 
the stuff done that you need, 
anywhere that you are, simply 
by plugging in? Oh, and by 
the way, with that, there’s a lot 
of cost and security concern 
about heavy desktops, so this 
could improve security, too.

Continued…

NEC, fujitsu, others tap Japanese gov’t market

NEC Corp. and Fujitsu are reportedly among a number of Japanese companies 

targeting the country’s local government market with cloud computing solutions, 

tempting “cash-strapped” local governments with claims of 30%–40% reductions in 

data management costs through shared equipment and software.

NEC has developed a cloud computing service for management of data — including 

residential records, taxes, and national health insurance details — and is also 

powering a cloud computing service that enables residents to apply online to obtain 

personal records. These are being used within the Yamanashi prefecture.

Fujitsu has also started offering cloud services to local government, with Hyogo its first 

customer, and four more prefectures set to sign up during 2010.

Additionally, IBM Japan and Nihon Unisys are also active in the market, either through 

bids for new projects or participating in ongoing trials.

•	 Nihon Unisys is reported to be participating in the Saga Perfection local government cloud 

development initiative, along with Cisco Japan, Hewlett‑Packard Japan, and NetApp.

•	 Japan’s Ministry of Internal Affairs & Communications (MIC) will apparently, in 2010, be 

promoting local government cloud computing. MIC has previously outlined a massive 

cross‑government cloud vision, Kasumigaseki Cloud, as part of the Hatoyama Plan, 

which would be created over five years to support all state IT systems.

[Further reference: Japan to build massive cloud infrastructure for e-government 

— greentelecomlive, 13 May 2009; NEC, Fujitsu seek slices of Japan govt 

cloud computing market — Asia Pulse, 7 December 2009; Ministry of Internal Affairs 

and Communications (MIC) goes forward with clouds — J Clouds, 9 December 2009; 

Nihon Unisys joins to the R&D of Saga Perfection — J Clouds, 15 December 2009.]
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…continued

 …DISA is a classic type of 
organisation to be the provider 
of common services [such as 
cloud computing]. Just like 
they provide the long-haul 
connectivity, they ought to 
be the provider of common 
collaboration services everyone 
uses. You can imagine DISA 
having a very crucial role in this 
future that says ‘I’m going to 
offer up services that I’m going 
to demand you to use, so don’t 
go and build your own directory 
service; use the directory service 
that’s out there for everybody to 
use’. DISA can provide this core 
stuff, and then local commands 
can call common services and 
quickly develop a web service 
that meets their local needs. 
It’s amazing the speed and 
agility you can have in that kind 
of world. Couple that with the 
fact [that] you can quickly put 
into place a cloud environment 
through RACE and use Forge.mil 
as the test bed for the app that 
you’re building, you can see how 
much more speed you can have.

 …We’re going to have to 
keep an open mind [about 
public cloud services]. If 
I’m working on something 
where I’ve got this sensitive 
conversation, then I wouldn’t do 
that in Facebook; I would use 
an internal social-networking 
service. However, we’re also 
seeing great power in using 
mainstream social-networking 
services, where you do want 
to have a dialog with external 
partners. It will eventually be like 
the question of using the public 
communications infrastructure 
or not. Do you have your own 
infrastructure, or do you use the 
public infrastructure but you use 
encryption and segmenting to 
keep yourself walled away? ” 
 
— David Wennergren, 
Deputy‑Chief Information Officer, 
Department of Defense. 

[Further reference: 
Q&A;David Wennergren, DoD 
Deputy CIO — TechWeb, 
23 December 2009.]

taiwan to rapidly adopt local healthcare cloud

Taiwan’s Industrial Technology Research Institute (ITRI) is planning to “help 70% of 

Taiwan’s 18,000 clinics use electronic medical records within three years” through 

cloud computing platforms.

The claims were made at a seminar, hosted by Chiueh Tzi‑cker, head of ITRI’s 

Cloud Computing Research Centre for Mobile Application (CCMA).

The CCMA was jointly established by ITRI and IBM in September 2009, and, 

according to reports, has begun equipping “many of Taiwan’s small clinics” with “cloud 

computing platforms suitable for developing and using electronic medical records”.

ITRI’s Chiueh, a former director of Symantec’s Core Research Group, hopes the 

CCMA will launch “its self-developed cloud computing centre and operating 

system” by the end of 2010. It is also anticipated that the initiative will nurture new 

commercial opportunities for the country. The CCMA’s 2010 outputs are suggested to 

include “container [data centre] computer, a cloud computing operating system, and 

cloud computing applications for handling medical data”.

The CCMA has a budget of $6.1m for 2010, and currently employs 33 people 

across its three teams: applications; hardware equipment; and software services. 

Chiueh believes the centre will “expand” further in the “near future”, with the addition 

of a further 80 employees in the first quarter of 2010, and another 150 in 2011.

•	 IBM is establishing a ‘collaboratory’ in Taiwan, in partnership with the 

Ministry of Economic Affairs, which will research technologies to support 

wellness‑centric healthcare, including cloud computing. The initiative, which will 

become fully operational in 2010, will bring together commercial, government, 

and university entities. ITRI and the Institute for Information Industry are also 

involved, as are National Taiwan University, National Tsing Hua University, 

National Chiao Tung University, and Chang Gung University.

“ Cloud computing will serve as the foundation for much of the collaboratory’s work 

in areas such as sensor data collection, record sharing, analysis, and diagnostics. 

The cloud computing model is suited to healthcare applications due to the volume 

of dynamic and diverse sources of information. Cloud computing can help Taiwan 

clinicians and hospitals coordinate and exchange information more efficiently. These 

flexible networks will be scalable in integrating and sharing services and data, which 

will help reduce costs. ” — IBM.

[Further reference: 70 percent of clinics to use e-medical records in three years: ITRI 

— CAN, 14 December 2009; Taiwan’s ITRI to aid 70% of clinics use e-medical 

records over 3 yrs— Asia Pulse, 15 December 2009; ITRI cloud computing team 

to unveil products by end of 2010 — DigiTimes, 15 December 2009; IBM research 

collaborates with leading Taiwanese institutions to deliver wellness-centric healthcare 

via cloud computing — IBM, 23 December 2009.]
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Taiwan’s Far EasTone to 
establish R&D cloud hub

Far EasTone Telecom (FET), a 
member of Taiwan’s Far EasTone 
Group (which is affiliated to 
China Mobile), is establish a 
cloud computing facility at the 
new telecoms industry‑oriented 
Tpark, which is being created 
in Taipei County. According to 
a report by Taiwan Economic 
News, the company is set to 
use cloud computing to support 
current‑ and next‑generation 
mobile network technology 
laboratory and test facilities, 
which are to be relocated to Tpark 
from Taipei City along with FET’s 
operational headquarters. The 
first phase of Tpark is said to 
become available in June 2010, 
and other tenants are tipped to 
include Alcatel‑Lucent, Ericsson, 
Nokia‑Siemens.

[Further reference: 
Far EasTone to turn telecom 
park into cloud computing hub 
— Taiwan Economic News, 
30 December 2009.]

PLAYErS

Cloud	 ‑testing company SOASTA 
raised $10m in Series‑C 
funding, as the company 
prepares for global expansion. 
SOASTA intends to open 
offices in Europe, broaden its 
reseller channel, and increase 
its technology roadmap with 
product enhancements, to 
address demand for its services. 
[Further reference: 
Cloud testing leader SOASTA 
secures $10 million in 
Series C funding — SOASTA, 
1 December 2009.]

verari and Cisco picked for NASA cloud platform

Verari Systems said that, along with Cisco Systems, it has deployed a containerised 

data centre system at NASA Ames Research Centre as part of the agency’s 

Nebula Cloud Computing Platform project, which is configured around container‑

housed data centre units.

Nebula is intended to be a seamless, self‑service platform built on open source 

software, to provide high‑capacity computing, storage, and network connectivity for 

NASA’s research. NASA previously indicated that commercial cloud solutions lacked 

Federal Information Security Management Act compliance, and could not scale to its 

bandwidth requirements.

The solution provided by Verari includes Cisco’s Unified Computing System and 

servers from Silicon Mechanics.

It is unclear how many containers are currently operating with Nebula — possibly just 

one — but it was reported that NASA now intends to expand the initiative and add 

further data centre containers.

“ Nebula is currently being used for education and public outreach, for collaboration 

and public input, and also for mission support. 

 

Nebula enhances NASA’s ability to collaborate with external scientists and 

researchers by providing high-speed data connections, and consistent tool sets and 

open data APIs [application programming interfaces] used by commercial cloud 

providers. Built from the ground-up around principles of transparency and public 

collaboration, Nebula is also an open source project. 

 

The primary Nebula container is at Ames Research Centre in Silicon Valley, 

California. ” — NASA.

•	 It was previously reported that Nebula utilises the Eucalyptus virtual machine 

controller, Sun Microsystems’ Lustre file system deployed on 64‑bit storage 

nodes, the “Django web application framework, the SOLR indexing and search 

engine, and an integrated development environment”, and that it is compatible with 

Amazon Web Services, including Elastic Compute Cloud.

•	 Subsequent reports suggest that Verari has laid‑off most of its staff, and possibly shut 

down and had its assets sold‑off. However, Nebula is not seemingly dependent on any 

single vendor, or even data centre containers, given its flexible, open source architecture.

[Further reference: NASA launches ‘Nebula’ compute cloud 

— InformationWeek, 22 May 2009; Containerized data center solution from 

Verari Systems and Cisco provides cloud computing solution for NASA’s 

Nebula cloud platform — Verari Systems, 1 December 2009; NASA launches 

portable cloud effort — InformationWeek, 7 December 2009; What happens to 

Verari’s technology? — Data Center Knowledge, 14 December 2009.]
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SOA Software	  announced its 
Atmosphere cloud services 
governance initiative, which is 
intended to provide a “unifying 
brand for a suite of SOA [service-
oriented architecture] and cloud 
services governance products 
the company will deliver through 
2010”. The first product in the 
suite is Atmosphere Broker, a 
cloud service broker providing 
service governance capabilities 
— including management; 
measurement; monitoring; 
provisioning; reporting; 
validation; and visibility 
— which can be deployed 
at the consumer level, in the 
service provider cloud, or as part 
of an independent cloud service 
brokerage. Atmosphere products 
will be focused on planning, 
development, and operation of 
cloud solutions. 
[Further reference: 
SOA Software announces 
Atmosphere initiative for 
cloud services governance 
— SOA Software, 
7 December 2009.]
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Players
ingram first with Vblocks; Avnet joins fray

Technology distributor Ingram Micro said it will commence support for 

Vblock Infrastructure Packages, one of the cornerstones of the recent 

Virtual Computing Environment (VCE) coalition of VMware, Cisco Systems, and EMC Corp. 

VCE’s mission is to “lead the journey to pervasive virtualisation and private cloud”.

As part of this announcement, Ingram Micro is offering its “Cisco, EMC, or VMware 

partners immediate access to the training and enablement support needed to deliver 

Vblock reference architecture”. This is now available to more than 2,500 ‘V’, ‘C’, and 

‘E’ partners served by Ingram Micro. 

Ingram Micro claims the “coalition” will give the company and its partners an “early-

market advantage”.

“ The Virtual Computing Environment coalition represents a significant business 

proposition for the IT channel, and Ingram Micro is eager to provide our channel 

partners with an early-market advantage. Our existing working relationship with 

EMC and VMware, combined with more than a decade of experience enabling 

partners to succeed with Cisco’s complete solutions portfolio, allows us to outpace 

the competition and deliver a full go-to-market advantage for virtualised solutions 

not available from any other distribution partner right now. ” — Keith Bradley, 

Senior Executive Vice‑President and President, Ingram Micro North America.

Ingram Micro pledged to provide launch support to any of its partners wanting to take 

advantage of the early availability of the solution. This includes support from Cisco through its 

Cisco Business Unit resources and its Infrastructure Technology Solutions division associates.

In addition to launch support, Ingram Micro said it will provide “ongoing technical 

training and certification support for engineers and data centre technicians seeking 

Vblock certification”.

•	 Rival distributor Avnet, which has long‑established relationships with both EMC and 

VMware, reportedly added Cisco data centre offerings to its portfolio to become a lead high‑

end sales channel in Canada and the USA, and, in doing so, enabling it to offer Vblocks.
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“…out of context…”  
VMware seeing strong 
cloud interest from 
enterprises; ‘arms dealing’ for 
service providers

“ So, a number of our customers 
— as we’re talking about 
cloud computing, and, really, 
what does that mean and 
providing the concept, if you 
will, of a private cloud and then 
a public cloud — a number of 
our customers are looking at 
what it is going to mean for 
them to have a private cloud. 
We’re seeing a lot of interest in 
a product we just shipped called 
our Chargeback product, which 
gives them fine grain control 
to really charge back and 
understand the consumption of 
their IT resource.  
 
An interesting side note, when 
we first came out — when 
we were first developing that 
product — we intended it for 
the public cloud providers, and 
we showed it to some IT folks, 
and they were like ‘No, no, no, 
we want this as well’, and we 
couldn’t understand why. And 
they said ‘We want it because 
today we just allocate our cost 
to the business based on a 
per-server kind of thing. We want 
to have that fine grain visibility 
to be able to charge back to the 
line of business based on their 
consumption’.  
 
…And then the other thing that’s 
not necessarily ‘2010’ but will 
set us up for the future is what 
we can do in cloud computing. 
Some of the investments we’re 
going to make, not only to 
drive and help the internal or 
private cloud, but some of the 
work we’re doing with AT&T, 
and [inaudible] and Terremark 
and T-Systems, and the external 
cloud providers… [is to be] an 
arms provider to them and have 
them host up and build their 
platforms on our infrastructure. ”  
 
— Tod Nielsen, 
Chief Operating Officer, VMware. 

[Further reference: VMware, Inc. 
at Credit Suisse Group 
Technology Conference 
— FD Wire, 3 December 2009.]

“ I think that Avnet is where Vblock comes to life. I think we’re very early on VCE, but 

the relationships are getting closer and tighter every day. ”  

— Dave O’Callaghan, Vice‑President of Distribution for Worldwide Channels, Cisco.

•	 Cisco’s major international distributors include Ingram Micro, Tech Data, and 

Westcon, while Arrow is said to be strongly associated with EMC and VMware.

•	 Presidio Networked Solutions said it has joined the Vblock partner ecosystem, enabling 

it to augment, deliver, and resell Vblock Infrastructure Packages, which are built on 

technologies from EMC, Cisco, Intel, and VMware. The Packages are said to support a 

broad range of applications and operating systems, enabling customers to rapidly migrate 

existing applications to Vblock‑enabled, virtualised and cloud data centres. The vendor 

said it qualified for the programme through its investment in technical certifications and 

partner designations for all of the products that comprise Vblocks.

[Further reference: Ingram Micro first to market with new Vblock virtualized 

technology solutions. No.1 global distributor uniquely positioned for new virtual 

computing environment coalition solutions  — Ingram Micro, 8 December 2009; 

Cisco: Presidio Networked Solutions qualified to resell and implement 

Vblock Infrastructure — Presidio Networked Solutions, 10 December 2009; 

Avnet ‘uniquely positioned’ in data center channel — ChannelWeb, 17 December 2009.]

SoA player WSo2 announces cloud platform

WSO2, which describes itself as an “open source SOA [service-oriented architecture] 

company”, announced its WSO2 Cloud Platform, which is pitched as the “industry’s 

most comprehensive platform for extending a service-oriented architecture into 

cloud computing”.

The WSO2 Cloud Platform includes: a family of WSO2 Cloud Virtual Machines (VM); 

WSO2 Cloud Connectors to enable fast, secure cloud services; and the multi‑tenant 

WSO2 governance‑as‑a‑service. 

The intention is to provide enterprises with the functionality necessary to securely and 

effectively manage enterprise SOAs in the cloud, with the reliable high‑performance 

required to move from pilot to production environments.

The company said that SOA, through its loose coupling of applications, naturally 

complements cloud computing — to provide enterprises with “significant opportunities 

for increasing their agility, productivity, and efficiency”.

All WSO2 Cloud Platform services are said to be based on open software standards, 

and to support all applicable interoperability protocols, as well as relevant open 

data standards. 

The WSO2 Cloud Virtual Machines are available for Amazon Web Services’ 

Elastic Cloud Compute and VMware’s ESX virtual machines.

[Further reference: New WSO2 cloud platform features 

virtual cloud machines, connectors for fast secure cloud services, and 

governance-as-a-service — WSO2, 18 November 2009; New platform by WSO2 

— Sunday Observer, 6 December 2009.]
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EMC’s Cfo pitches the internal cloud

Speaking at Credit Suisse’s Technology Conference in early‑December 2009, 

David Goulden, Executive Vice‑President and Chief Financial Officer (CFO) at storage 

leader EMC Corp., spoke about the “major change” seen in “the way that enterprise 

computing is built, consumed, and managed” with the rise of cloud computing. 

today’s data centre — “a ton of complexity”
The current situation with data centre design and operation, according to Goulden, 

involves a “ton of complexity” that leaves little room for innovation.

“ Applications typically own their own element resources. They have their 

own servers, their own storage. It may be networked, but they still have a 

dedicated device that they own; and the management of the data centre has become 

exceptionally complicated, hundreds of applications, thousands of elements. Most 

companies are spending a significantly high percentage of their IT budgets on just 

managing what they have today, leaving a little bit for innovation. ” — Goulden.

Cloud computing — “a huge sea change”
With cloud computing, Goulden sees a “huge…technology-driven sea change” in the 

way that organisations consume IT resources. He feels one of the major changes of a 

“cloud-oriented world” is that “you have a pool, a dynamic pool of [compute, storage, 

or network] resources”, instead of managing “thousands of elements”. 

rigid enterprise data centres will evolve into internal clouds 
The biggest “sea change” is not going to occur inside the data centre, according to 

Goulden, where he envisages fundamental shifts in how “existing rigid data centres” 

are designed and managed, transformed into the internal (enterprise) cloud. 

Goulden defines the internal cloud as having the “attributes of an external (public) 

cloud. You can provision, you have got the speed, the agility, the flexibility…people are 

going to turn their internal data centres into their ‘internal cloud’”.

Elasticity will bridge internal and external clouds — private clouds
“Computing is going to be elastic, much more flexible” predicted Goulden, with this 

flexing of data centres bridging internal and external cloud environments. 

“ So what’s going to happen is there will be a series of external clouds that will be 

compatible with the internal cloud, so customers will be able to actually federate 

their resources, move applications, move data from inside the data centre to 

outside their data centre in a more dynamic way. So, computing is going to become 

much more elastic, much more flexible. ” — Goulden.

virtualisation is key; EMC well positioned for cloud world
Goulden said that virtualisation is one of the key technologies enabling this transition, 

“because you need to virtualise all these pools of physical resources”, with others 

including storage, information management, security — all four being areas where 

EMC is strong. EMC is “exceptionally well positioned to be a winner in this kind of new 

transition”, according to Goulden.

PLAYErS

“…out of context…”  
EMC predicts a 
“huge sea change” 
as enterprises turn 
data centres into clouds

“ This shift, a lot of people talk 
about it outside the data centre. 
Actually, the biggest shift 
is going to occur inside the 
data centre, where people 
will turn their existing rigid 
data centres into what I 
will call an ‘internal cloud’. 
It will have the attributes of 
an external cloud. You can 
[inaudible] provision, you have 
got the speed, the agility, the 
flexibility [of the public cloud], 
but people are going to turn 
their internal data centres into 
their internal cloud.

 Then, as a by-product of that, 
what people are going to be 
able to do is take their data 
centres — which today are 
very rigid and static — and be 
able to ‘flex’ them. So what’s 
going to happen is there will 
be a series of external clouds 
[inaudible] compatible with the 
internal cloud, so customers will 
be able to actually federate their 
resources, move applications, 
move data from inside the 
data centre to outside their 
data centre in a more dynamic 
way. So, computing is going 
to become much more elastic, 
much more flexible.

 Now to do this, there 
are some absolutely key 
technologies, which are really, 
really important. Obviously, 
virtualisation is absolutely key, 
because you need to virtualise 
all these pools of physical 
resources. Storage and 
information management is key. 
Security is absolutely key.

Continued…
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“…out of context…”  
EMC predicts a 
“huge sea change” 
as enterprises turn 
data centres into clouds

…continued

 And when we look at the 
industry, and how we are 
positioned, and with EMC’s 
strengths and assets in these 
areas — particularly in storage 
and information management, 
and security and virtualisation 
— we think we are exceptionally 
well positioned to be a winner in 
this kind of new transition.

 It’s going to be a transition; it is 
not going to happen overnight. 
A lot of customers are talking 
to us about planning their cloud 
strategies, and they want to 
basically leverage what they 
have today as they move into the 
cloud-oriented computer world.

 So we see a huge sea change 
out there. It’s going to be a 
multi-year transition. I think 
we are going to wake up in 
five years’ time and the way 
that data centres look and 
are managed is going to be 
completely different from the 
way they are managed today. ”  
 
— David Goulden, 
Executive Vice‑President 
and Chief Financial Officer, 
EMC Corporation. 

[Further reference: 
EMC Corporation at 
Credit Suisse Group 
Technology Conference 
— FD Wire, 3 December 2009.]

Cloud computing — “it is not going to happen overnight”
Goulden foresees the transformation to cloud computing being a: “transition; it is not 

going to happen overnight”, revealing that many EMC customers are at the preparation 

stage and “talking to us about planning their cloud strategies”. He sees adoption as 

evolutionary, with customers leveraging “what they have today, as they move into the 

cloud-oriented computer world”,

vCE, Cisco, Vblocks, Acadia — simplifying integration and adoption
EMC’s relationships with strategic partners were also explored by Goulden, who 

positioned the recently formalised Virtual Computing Environment (VCE) consortium as 

making Cisco Systems a closer, but not exclusive, partnership. 

•	 VMware and Intel are also involved with VCE, although the emphasis is on Cisco 

and EMC, which also front the related Acadia professional services joint venture.

He pitched the benefits of VCE’s Vblock data centre Infrastructure Packages as having 

“pre-integrated an internal cloud architecture for customers, and kind of [a] guarantee 

that it’s all going to work together, and it can be managed through a single pane of glass, 

etc.”. Goulden detailed the main advantages of Vblocks as being that customers “don’t 

have to worry about stitching the pieces together themselves. We’ve done that for them”.

“ We’ve also put together a joint services and support model [Acadia]. So we will 

go to them with integration services, with consulting services, even with pre-sales 

services together, and we’ve got all those handoffs [supporting other channel 

partners]. We’ve also got a joint support offering, so, if a customer calls either of us, 

we will support the entire [VCE/Vblock] system through a backend handle — so we 

look to the company, to the customer, like one virtual company. 

 

On the [Acadia] joint venture piece [with Cisco], which has obviously got a lot of 

press — perhaps more press than it necessarily merits by its size — that is a small 

services operation that we have set up to help customers who want help with a build 

operate transfer model for these internal clouds. 

 

It’s designed to help customers who haven’t got the internal resources themselves 

to stand up a [Vblocks] system, run it for them for a period of time, and then transfer 

the whole thing to them. It’s designed to help customers absorb the technology 

faster. It’s not designed to be a big services company. 

 

It’s also designed to help our customers and partners get their practices ready so 

they can help customers adopt this new [Vblocks] technology. 

 

And that brings me to the fourth part of the [Virtual Computing Environment 

coalition] partnership [with Cisco, VMware and Intel], which is a joint approach going 

to these integrators and other advisors to make sure there is a whole ecosystem out 

there who can work around the VMware Cisco EMC solution.”  

— Goulden.

[Further reference: EMC Corporation at Credit Suisse Group Technology Conference 

— Thompson Financial, 3 December 2009.]
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“…out of context…”  
VMware at the centre of 
every CIO’s conversation: 
cloud and virtualisation

“ Yes, there’s a lot of talk about 
the cloud and where the cloud 
is going, and certainly every 
CIO [chief information officer] 
walks into any meeting and 
the first thing they’re asked is 
‘what is your cloud strategy?’; 
probably the next thing they’re 
asked is ‘what is your desktop 
virtualisation strategy?’ We 
want to leverage vSphere to 
be ‘the’ private cloud platform 
and to enable CIOs to take 
the infrastructure that they’ve 
already invested in, to create 
a private cloud and to have 
all of the attributes of the 
public cloud, so that they’re 
able to deploy, to provide SLAs 
[service level agreements], and 
to really change the thinking 
inside a corporate data centre, 
and then over time to leverage 
what’s out there in the public 
cloud based on their private 
cloud platform. ” 
… 
Our [mergers and acquisition] 
focus is initially going to 
be on technology tuck-ins. 
How can we accelerate our 
time-to-market, or how can we 
meet customer expectations 
in a competitive environment? 
That won’t preclude us from 
looking at other products 
or other opportunities, like 
SpringSource, that seem to 
make sense as companies are 
building their private clouds 
and looking to leverage 
public clouds in the future. ” 
 
— Mark Peek, 
Chief Financial Officer, VMware. 

[Further reference: 
VMware, Inc. at Barclays 
Technology Conference 
— FD Wire, 8 December 2009.]

Comptel joins bt and Qwest in cloud initiative

Comptel Corp., a telecoms services provider, announced the second phase of 

Service Model Catalyst, a collaboration with BT Group, Qwest Communications, 

Network Cadence, and Progress Software. 

This phase will consist of a “technical demonstration that shows how 

communication service providers (CSPs) can reduce the time and cost to launch new 

converged products that include cloud-based components, by applying a consistent 

model to the definition of service components prior to their assembly”.

The collaboration has a mandate to “explore the creation of new converged services 

that include cloud-based software-as-a-service (SaaS), infrastructure-as-a-service 

(IaaS,) and platform-as-a-service (PaaS) components”. 

The Service Model Catalyst initiative brings together “business-use cases” from: BT, 

providing “cloud brokering and cloud assurance services on Amazon Web Services’ 

EC2 platform; Comptel’s “consolidated product and service catalogue”; 

Network Cadence’s “systems integration with a service fabric broker for fulfilment 

and assurance orchestration”; and Progress Software’s “management tool for the 

canonical data model”.

“ BT believes that, if customers and end users are to see the huge potential 

benefits of cloud computing, vendors, suppliers, and communications 

service providers (CSPs) will need to work together to ensure interoperability. The 

Service Model Catalyst presents an excellent opportunity for us to work together to 

push the boundaries of cloud computing management. We are keen to continue to 

work with TM Forum, to draw out further key business requirements for cloud, and 

to continue to develop cutting-edge prototypes. ”  

— Gary Bruce, Catalyst lead, BT Innovate & Design.

The Service Model Catalyst is seen as vital to the success of CSPs in taking advantage 

of emerging cloud computing services.

“ Network Cadence is very pleased to be a part of such an important and forward-looking 

Catalyst. We believe that the work done in this project in the areas of service modelling, 

cloud computing, and service lifecycle management are key in enabling our 

CSP partners to take advantage of the emerging cloud computing market. ”  

— John McCawley, Chief Executive, Network Cadence.

•	 The Service Model Catalyst was on show within Forumville, at 

Management World Americas in early‑December 2009.

[Further reference: Service Model Catalyst applies telecom service assembly 

standards to the cloud — Comptel, 2 December 2009.]
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“…out of context…”  
Dorado sees cloud as 
ideal for mortgage originators

“ We’re talking about going 
over the internet and getting 
all your resources. When I 
talk about cloud computing, 
I’m talking about running a 
system on the web. I don’t call 
ordering title or flood [sic] over 
the internet cloud computing, 
I’d call that web services. A 
driver for cloud computing in 
mortgage is all the regulation. 
Banks are looking very hard 
at centralisation, to handle 
new regulation, for example, 
RESPA [Real Estate Settlement 
Procedures Act] is so bad 
that banks would rather lobby 
to get an extension vs. code 
[software] to comply. Looking 
back, an ASP [application 
service provider] would have 
the vendor host an application, 
even if they themselves didn’t 
build it for you. Then you have 
software-as-a-service — the 
big benefit there is that you 
are putting everyone on that 
one application and charging a 
monthly, per-use fee. So, you 
get a cheaper application that 
doesn’t require hardware. Now, 
with cloud computing, you have 
the ability to put processing 
capability on top of the cloud 
and not worry about capacity. 
In a cyclical market, like 
mortgage, the cloud works very 
well. For example, I can create 
a loan mod[ification] application 
and put that on the cloud, but 
I can take it back when that 
dries up and I no longer have 
to pay for that system. You’re 
also seeing a lot of displaced 
executives coming back and 
leveraging the cloud to start 
new companies because they 
can leverage technology as 
they need it. ”  
 
— Dain Ehring, Chief Executive 
at loan origination software 
vendor Dorado. 

[Further reference: 
How cloud computing can 
impact mortgage lending 
— National Mortgage News, 
14 December 2009.]

Morph debuts CloudServer internal cloud trial kit

Morph Labs, part of Global Gateway Innovation Exchange, announced 

an “introductory trial” for its Morph CloudServer, which is said to be 

“open standards-based server” software for internal cloud management and 

provisioning that “IT organisations can use to rapidly model and evaluate their cloud 

implementation storage. 

Morph is calling the CloudServer solution a “miniature cloud environment in a box” 

that includes the Morph Cloud Controller and leverages the “Amazon AWS API, and a 

Virtual Machine [VM] Server pre-configured with 10 VMs”.

“ Our goal is to simplify and accelerate the adoption of cloud computing by 

placing actual technology into the evaluators’ hands. The Morph CloudServer 

starter kits are optimised to provide IT organizations with a secure way to test 

their model implementations based on open standard cloud environments. ” 

— Winston Damarillo, Chief Executive, Morph Labs.

Pricing starts at $800‑per‑month, for a minimum of three months. A hosted variant 

is said to already be available, with deployments scalable with the addition of further 

Virtual Machine Servers.

[Further reference: Morph Labs announces private cloud trial kit— Global Gateway 

Innovation Exchange, 2 December 2009.]
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“…out of context…”  
Akamai’s CEO on 
cloud computing

“ …the synergy of commerce, 
enterprise, and the emerging 
internet cloud is creating 
tremendous opportunity as 
businesses embrace the 
internet and move critical 
functions online. …in essence, 
we transform the cloud 
into a reliable platform for 
computing. Applications in 
the cloud are going to need 
Akamai’s optimisation even 
more than applications that 
aren’t in the cloud. We believe 
that our services are essential 
for cloud computing, as 
infrastructure is shared across 
multiple customers and it needs 
to be protected…  
 
We’re even enabling new 
business models based 
on cloud services, where 
entire desktops are going 
to be accessed over the 
internet through virtualisation, 
through products provided by 
companies like Citrix, Microsoft, 
and VMware. ”  
 
— Paul Sagan, President 
and Chief Executive, 
Akamai Technologies, Inc. 

[Further reference: 
Akamai Technologies, 
Inc. analyst meeting 
— FD Wire, 7 December 2009.]

“…out of context…”  
Novell accelerating 
cloud adoption

“ By mitigating security and 
compliance concerns, 
we believe Novell Cloud 
Security Service has the 
potential to accelerate the 
widespread adoption of 
cloud computing. ”  
 
— Ron Hovsepian, President, 
Chief Executive, Novell, Inc. 

[Further reference: 
Q4 2009 Novell, Inc. 
earnings conference call 
— FD Wire, 3 December 2009.]

Markets
South korea investing $543m to kick‑start cloud

The South Korean government is proposing to invest KTW 610bn ($543m) to stimulate 

the domestic cloud computing market, to reach a goal of quadrupling its value by 

2014, to KRW 2.5trn. 

The target was apparently set by the Korea Communications Commission (KCC), the 

Ministry of Knowledge Economy, and the Ministry of Public Administration & Security. 

The country also aims to raise its share of the global cloud computing market to 

10% in the same timeframe. Another objective is to halve the cost of government 

IT infrastructure by 2015, saving around KRW 688bn.

According to the KCC, the government will pursue ten initiatives across four categories 

to achieve its ambitions. The categories cover:

•	 Public sector infrastructure‑as‑a‑service.

•	 A cloud computing testbed running eight pilot programmes, including Internet Protocol 

television, mobile solutions, and smart grid. Around KRW 51.4m will be spent here.

•	 Facilitating the creation of new private sector services, including securing core 

cloud computing technologies (KRW 58.2bn allocation).

•	 Enhancing the cloud computing market environment, including reviewing 

regulations and implementing standards.

“ The government will play a critical role in generating the demand for cloud computing, 

and a collaborative approach between government agencies will be key. The 

government will also have to work closely with private companies in the cloud 

computing business to develop service models, and support their research and 

development efforts. The talks for establishing technology test beds are advancing.” 

— Heo Sung‑wook, KCC.

KCC believes South Korea is four years behind the USA, in terms of cloud computing 

technology, noting that local enterprises are currently more consumers than 

developers, and these plans aim to avoid foreign players dominating the domestic 

market. LG CNS and Samsung SDS were flagged by local media as technology 

players keen to participate.

“ Cloud computing has stood out as the next-generation internet business model 

as it is cost effective and speedy, but we came in late in adopting the service and 

developing technologies. ” — KCC.

Further detail will be shared in the first half of 2010. The country also intends to 

consult China and Japan.

[Further reference: Korea leaps on cloud computing bandwagon 

— Korea Times, 30 December 2009; Korea sets aside $521m to jump-start 

cloud computing — The Korea Herald, 31 December 2009; Gov’t to invest 610 bln won 

in cloud computing market — Yonhap, 31 December 2009.]
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“…out of context…”  
DB bullish on CA’s 
cloud management prospects

“ We believe CA’s emerging 
opportunity in virtualisation/
cloud computing management 
is significant and could help 
accelerate growth over the 
next two–three years. CA’s 
recent product momentum is 
encouraging, and we think 2010 
could be a key inflection point in 
establishing CA as a beneficiary 
of virtualisation/cloud computing.  
— Deutsche Bank analysts.  
[Further reference:  
Deutsche Bank upgrades 
CA, Inc. (CA) to Buy — Tenders-
Info, 11 December 2009.]

“…out of context…”  
Microsoft and IBM have 
validated Google Apps

“ I think the other large enterprise 
players, notably Microsoft and 
IBM, have really validated 
[Google Apps] with their entry 
into this market, have validated 
the market that these services 
like messaging, communication, 
collaboration, productivity are 
destined for, and moving rapidly 
to a cloud-based environment. So 
that competition, in a lot of ways 
I think, has helped accelerate the 
adoption and the progression of 
our Apps suite.  
… 
So, as I said, we obviously wel-
come Microsoft’s entrance to the 
cloud, and we think it really rein-
forces our position. We’re anxious 
to see what the finished product in 
[Microsoft] Office 2010 looks like, 
but, frankly, I think our strategic 
direction and our competitive 
advantage is that we started in the 
cloud. Our cloud offerings aren’t 
a simplistic compendium to the 
desktop counterpart. They are 
the full-blown thing, and they are 
really meant for power users in the 
browser. ”  
— Matthew Glotzbach, Director 
of Product Management at 
Google Enterprise, who also 
revealed that Google Apps has 
topped 20 million users and a 
“few million businesses”.  
[Further reference: Google at 
Barclays Technology Conference 
— FD Wire, 9 December 2009.]

taiwan’s cloud worth $192m by 2010 — MiC

Taiwan’s cloud computing service market is predicted to reach $192m in 2010, up 

from $172m in 2009, according to a report from Market Intelligence & Consulting 

Centre (MIC).

MIC forecasts that infrastructure‑as‑a‑service (IaaS) will represent the “bulk of the 

cloud computing market for 2009”, accounting for approximately $156m in revenue. 

Software‑as‑a‑service (SaaS) is expected to account for approximately $15m.

In terms of current cloud computing usage, Lin Hsin‑heng, an industry analyst at MIC, 

stated that nearly 35% of small‑ and medium‑sized enterprises (SMEs) in Taiwan 

are already using cloud computing services. This figure was formulated from an MIC 

survey, which was conducted between November 2008 and January 2009. 

MIC’s Lin observed that “most SMEs use cloud computing because of the flexibility in 

terms of deployment and low investment risks”. Lin further explained the survey results 

by claiming that “companies with fewer information technology engineers tend to 

employ more cloud computing services”.

taiwanese government tenders for cloud computing
The Taiwanese government reportedly plans to subsidise development of cloud 

computing services.

The Industrial Development Bureau, part of the country’s Ministry of Economic Affairs, 

is said to be planning a programme to support the development of cloud computing 

applications by local service providers.

The programme is scheduled for tender during the first half of 2010.

•	 Taiwan’s Cloud Computing Research Centre (CCRC) is now reported to be operational, 

following recruitment of research and development engineers, including Dr. Chiueh Tzi‑

cker, the Centre’s head. The state‑funded Industrial Technology Research Institute (ITRI) 

initiative is intended to exploit opportunities presented by cloud computing, working 

with local players. CCRC will develop application, hardware, and software services, and 

is building a 2,000‑server containerised data centre 

•	 The Taiwanese government has recently been rumoured to be backing a number 

of cloud computing initiatives (see other reports and Private Cloud Report, 

passim), intended to give the country leading positions in both applications and 

service provision.

[Further reference: Taiwanese government supports development of 

cloud computing applications — Digital Media Asia, 23 November 2009; Taiwan’s 

cloud computing market to reach TWD $6,156.21 in 2010 — Market Intelligence and 

Consulting Centre, 24 November 2009; ITRI kicks off operation of cloud computing 

research center — Taiwan Economic News, 29 December 2009.]
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“…out of context…”  
Nasstar sees cloud computing 
taking hosted desktops 
mainstream

“ In my view, the market for 
cloud computing is moving 
from talk to action, and I 
believe 2010 will see the hosted 
desktop market move from its 
early-adoption phase to the 
mainstream. 
… 
Nasstar is not tied to one 
particular software vendor, but 
instead provides the platform 
through which  customers 
can use not only the core 
Microsoft applications, but 
also applications supplied by 
other software vendors. We 
believe this approach provides 
a more future-proof approach 
as large software vendors will 
not be interested in hosting 
other vendors’ software, 
thereby requiring an 
intermediary service provider 
such as Nasstar to package 
up the different applications 
and deliver them to 
the end customer as a 
cloud service. ” 
 
— Charles Black, 
Chief Executive,  
Nasstar, a service provider. 

[Further reference: 
Nasstar PLC preliminary results 
— London Stock Exchange 
Aggregated Regulatory 
News Service, 
21 December 2009.]

tM forum sets up buyer‑led cloud group

TM Forum, a trade body for digital service providers, revealed the Enterprise Cloud 

Buyers Council (ECBC), with the goal of understanding the needs of global cloud buyers, 

and ensuring that impediments to cloud technology advancement are removed.

The Forum has already gathered a number of tier‑one partners from the computing and 

infrastructure sectors, namely Alcatel‑Lucent, Amdocs, AT&T, BT Group, CA, Cisco, 

EMC, Hewlett‑Packard, IBM, Microsoft, Nokia Siemens Networks, Telecom Italia, and 

Telstra. It has also aligned with other industry organisations, including Distributed 

Management Task Force (resource management) and itSMF (service delivery). Also 

backing the effort are IT buyers Commonwealth Bank of Australia and Deutsche Bank.

In addition to better understanding the needs of the cloud ecosystem, the ECBC 

will set strategy and launch specific work programmes. All work will be undertaken 

in partnership with the broader ecosystem, with buyers providing guidance and 

best‑practice requirements.

Several candidate areas for work have already been defined, including: common cloud 

services product definitions; cloud security concerns; cloud‑to‑cloud interoperability, 

data portability and application programming interfaces; service provider 

benchmarking; buyer‑demand forecasting; federated cloud stores; cloud service level 

agreement process management; and cloud network performance and latency issues.

[Further reference: TM Forum rallies industry giants to create ecosystem to accelerate 

cloud services adoption — TM Forum, 14 December 2009.]

dMtf and Cloud Security Alliance partner

The Distributed Management Task Force (DMTF), an industry group promoting 

systems management standards, said it is working with the Cloud Security Alliance 

(CSA) to promote standards for cloud security within the ongoing work of the DMTF 

Open Cloud Standards Incubator. The two groups will collaborate on best practices for 

managing security within the cloud.

As the DMTF develops its requirements for secure cloud management, it will 

collaborate with the CSA to “utilise best practices and feedback to improve the 

security, privacy, and trust of cloud computing”. Both groups plan to adopt appropriate 

existing standards, and assist and support “recognised bodies” that are developing 

new standards appropriate for cloud computing. The joint efforts will also “help ensure 

alignment within the cloud computing industry”.

[Further reference: DMTF announces partnership with Cloud Security Alliance 

— DMTF, 1 December 2009.]
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trends
operators face challenges re‑positioning for cloud

Network operators need to revamp their data centres in order to make a “serious run” 

at delivering cloud computing and “XaaS” (‑as‑a‑service) to corporate customers, but 

finding the right technology partner for this makeover will be a challenge, according to 

Light Reading Insider.

It was noted that, due to complexities involved in building and optimising cloud 

architectures, few suppliers can claim to provide every piece of the puzzle, and all rely 

on partnerships with other vendors to a greater or lesser degree. This consideration 

has not stopped “industry heavyweights” from placing “considerable marketing 

muscle” into convincing the market they can design, implement, and manage 

data centre infrastructure to support cloud computing initiatives on their 

customers’ behalf.

In addition to enabling technologies, Light Reading Insider said that companies need 

to find trusted partners to provide consulting and strategy services, to make the 

transition to XaaS provider. This includes understanding how cloud services fit with the 

wider sphere of IT and telecoms, the types of services that are in demand, and how to 

migrate to cloud computing without disrupting existing operations.

SaaS aggregators
Separately, the publisher said that telcos “have a large opportunity to 

aggregate software-as-a-service [SaaS] applications so that enterprises can go 

one-stop-shopping for all [of] their SaaS needs”, but competition from independent 

software vendors and other cloud computing service providers obliges telcos to act 

quickly or risk losing out in this emerging sector altogether.

Light Reading Insider said the majority of telcos are still evaluating their role in the 

emerging SaaS market, and how SaaS fits into a broader cloud computing context. It 

was also noted that telcos that build their own platforms will “control their own cloud 

destinies”, but this would lead to a longer time‑to‑market.

[Further reference: Telco data centers need a cloud computing makeover 

— Light Reading Insider, 10 December 2009; Telcos must act now to capture SaaS 

cloud computing business, report finds — Light Reading Insider, 8 December 2009.]
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“…out of context…”  
Avnet preparing for the cloud

“ Then the cloud — always a 
lengthy conversation — I’ll 
just say that we believe this 
is going to be an evolution 
versus a revolution, and we 
are actively meeting for our 
VAR [value-added reseller] 
councils with our partners. As 
I again talked with someone 
earlier, they said, ‘well, what 
are they saying’? A lot of the 
industry analysts say, ‘We’ve 
been there. We’ve been doing 
that’, but there’s no question, 
are we going to sell, support 
the cloud? Are we going to 
build a cloud? Are we going 
to enable the cloud? Are we 
going to distribute the cloud? 
Not sure, maybe a little bit of 
each. And I talked earlier about 
the Vanda Group in China: 
they’re playing in this space, so 
we’re effectively with Vanda in 
China. We work in software-as-
a-service; we’ve been for years 
— I have a business called 
Avnet Managed Technologies 
where we’re actually 
infrastructure-as-a-service 
offering and outsourcing today, 
and working with our suppliers 
and our partners in that space, 
and that we’ve been doing 
for a number of years. So, 
we’re working closely with 
our partners; we’re working 
extremely close with our 
strategic suppliers on ‘how do 
we enable the cloud?’ or ‘how 
they help us enable the cloud?’. 
One of our top suppliers 
this week was in Arizona for 
two days working with us 
strategically on how they could 
take their services and their 
cloud offerings through us 
through the partners, so we 
see this as an extremely good 
opportunity for us moving 
forward, and stay tuned for 
more. ”  
 
— Phil Gallagher, 
Senior Vice‑President 
and Global President for 
Avnet Technology Solutions, 
Avnet, Inc. 

[Further reference: 
Avnet analyst meeting 
— FD Wire, 17 December 2009.]



Eu security agency sees cloud benefits

The European Network and Information Security Agency (ENISA), a European Union 

(EU) body, published a report designed to educate organisations and policy makers in 

how “to tap the benefits of cloud computing without falling foul of the security risks”.

ENISA claims its report, Cloud Computing: Benefits, Risks and Recommendations 

for Information Security, “is the first independent in-depth look at all the security and 

privacy issues of moving into the cloud”. 

In addition to outlining 35 key security risks associated with moving to the cloud, the report 

details security benefits, as outlined by Udo Helmbrecht, Executive Director of ENISA:

“ The scale and flexibility of cloud computing gives the providers a security edge. For 

example, providers can instantly call on extra defensive resources like filtering and 

re-routing. They can also roll out new security patches more efficiently, and keep 

more comprehensive evidence for diagnostics. ” — Dr. Udo Helmbrecht.

The report draws on quantitative data that ENISA collected from a survey, which asked 

businesses to identify “their main concerns in moving into the cloud”.

“ The picture we got back from the survey was clear, the business case for cloud 

computing is obvious — it’s computing on tap, available instantly, commitment-free, 

and on-demand. But the number-one issue holding many people back is security 

— how can I know if it’s safe to trust the cloud provider with my data and, in some 

cases, my entire business infrastructure?” — Giles Hogben, report editor, ENISA.

The report contains a detailed check‑list of criteria that organisations can use 

to “identify whether a cloud provider is as security-conscious as they could be.. 

This includes topics chosen “based on a careful risk analysis of a number of 

cloud computing scenarios, including:

•	 Lock‑in.

•	 Failures in mechanisms separating customer data and applications.

•	 Legal risks, such as failure to comply with data protection legislation.

[Further reference: ENISA clears the fog on cloud computing security 

— ENISA, 20 November 2009.]
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“…out of context…”  
Cloud is young 
but growing fast; 
enterprise interest 
— Rackspace

“ One of the things that’s really 
emerged over the last couple 
of years is cloud computing, 
and, while cloud computing 
gets a lot of attention, for 
most companies, it’s not an 
all-or-nothing thing; they can’t 
take everything they’re doing 
today and just magically drop 
it onto a cloud computing 
platform. What they’re doing 
is taking strategic applications, 
things that could go to the 
cloud first, and they’re sort of 
trying to pick and choose those 
applications and move them 
in a sort of a strategic manner. 
The trouble is — again, back 
to the all or nothing; you really 
can’t — some applications 
can’t go to the cloud without 
relying on some of the other 
applications that are still 
maybe in the data centre. 
So, we believe this hybrid 
suite — where people can 
pick and choose capabilities 
and components, put them 
together in the same data 
centre, tie them together with 
high-speed networking — is a 
real differentiator in the cloud 
space…In the third quarter 
of 2008, cloud represented 
about 5% of our business; 
managed hosting represented 
about 95%. The difference, 
when we say cloud versus 
managed hosting, managed 
hosting is single tenant. It’s all 
dedicated equipment. Cloud 
is all multi-tenant, which 
means we’re using a platform 
of equipment or a cloud, and 
then carving that up for lots of 
customers. So the cloud was 
5% last year. This year, same 
time, it’s 10% — it’s growing 
very fast, but it still represents 
a relatively small portion of our 
overall business.

Continued…



Enterprises face forked path to the cloud — dMtC

Diamond Management & Technology Consultants (DMTC) identified two different paths 

for companies looking to adopt cloud computing, with internal and public cloud‑based 

paths appealing to companies based on distinct technology needs.

Falling into the first category are companies with significant business and technology volume 

demands, requiring high levels of performance. Many of these also operate where robust 

regulatory and security mandates must be met. In this case, the most appealing path will 

be the evolution of their current delivery model to a hybrid with an internal cloud; the pub‑

lic cloud may be adopted selectively for certain applications (such as customer relationship 

management), but most public services will not meet their stringent demands.

In contrast, small‑ and medium‑sized businesses in less regulated industries, such 

as retail, may choose to augment their current arrangements — or possibly substitute 

them with the public cloud — being able to extract the benefits without the need to 

meet more stringent compliance requirements.

[Further reference: Cloud computing leaves many gray areas on the horizon 

— Diamond Management & Technology Consultants, 8 December 2009.]

forrester finds security hindering cloud adoption

A study from Forrester Research concluded that concerns about cloud computing security 

top the list of worries for organisations in Canada, France, Germany, and the UK. 

The survey, Enterprise And SMB Hardware Survey, North America And Europe, 

Q3 2009, polled more than 2,200 IT executives and technology decision makers. 

Approximately 49% of respondents from larger enterprises, and 51% from small‑ and 

medium‑sized businesses (SMBs), cited “security and privacy concerns” as their top 

reason for not adopting cloud computing. 

Other findings from the survey include:

•	 Cloud computing, in particular the pay‑per‑use model, is lagging: the proportion 

of enterprise respondents using pay‑per‑use hosting is unchanged from 2008. 

Meanwhile, only 4% of SMBs have implemented pay‑per‑use hosting of virtual 

servers, compared with 2% in 2008. 

•	 x86‑architecture server virtualisation adoption is high at 72%, up from 54% in 2008. 

Half of SMB respondents are either using, or upgrading to, x86 server virtualisation , 

with an additional 24% planning to do so within the next twelve months.

“ 2009 has been a challenging year for hardware and infrastructure technology vendors, 

but users’ 2010 investment plans indicate that this market is set for a rebound next 

year. Despite the hesitancy about cloud computing, virtualisation remains a top priority 

for hardware technology decision makers, driven by their objectives of improving IT 

infrastructure manageability, total cost of ownership, business continuity, and, to a 

lesser extent, their increased focus on energy efficiency. ”  

— Tim Harmon, Senior Analyst, Forrester.

[Further reference: Forrester: security concerns hinder cloud computing adoption 

— 2 December 2009
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“…out of context…”  
Cloud is young 
but growing fast; 
enterprise interest 
— Rackspace

…continued

 …In terms of speed and 
flexibility, comparing us to 
IBM, a lot of times a customer 
tells us it takes six weeks to 
get their infrastructure online 
at IBM. If they do it themselves, 
it takes about that time 
because they’ve got to order 
their machines; they’ve got to 
provision it. We can deploy 
cloud computing in as little as a 
minute or two.

 …Of the Fortune 100 
companies out there, a year 
ago, we had 32 of them. 
Today, we have 40 of them 
using Rackspace in some 
form or fashion. And 20 of 
those are using our cloud…
So, it’s interesting to see that 
the big companies are starting 
to take us up on this. We built 
the business historically on 
small- to medium-businesses; 
but we’re doing a lot more with 
the enterprise today, both in 
the hosting business and on 
the cloud, and that interest 
seems to have ramped up a 
bit since the economy went 
haywire a year ago. The move 
to cloud computing has opened 
a lot of people’s eyes up to the 
other possibility around hosting, 
email-as-a-service, and our 
newer business-as-a-cloud. 

Continued…



Asankya provides cloud criteria checklist

Infrastructure acceleration technology company Asankya published a list of 

seven criteria that it believes businesses should consider before adopting a cloud 

computing solution, stating that “evaluating the economics and benefits of the 

technology requires a measured approach, and an understanding of how the cloud is 

solving real network problems today”.

•	 Throughput: collaborative and dynamic applications place heavy strains on the 

network, making it important to address throughput limitations and variability. The 

biggest issues facing internet application throughput are protocol inefficiencies, 

delay, network congestion, and middle‑mile bottlenecks.

•	 Security: encrypting data sessions is necessary to maintain privacy and security 

over the network, and some data should also be encrypted while at rest. 

Networking technologies are available that split encrypted traffic over multiple 

pathways, ensuring data remains unreadable if one pathway is compromised.

•	 Availability: similar to issues that plague performance are ones that can adversely 

affect availability and reliability because of poor connection quality, variability 

in throughput, and latency. Employing a cloud‑based solution with network 

optimisation tailored to enterprise needs will ensure that applications and data are 

available when necessary.

•	 Scalability: a move to the cloud will mean that corporates do not need to 

over‑provision in order to ensure they have the computing power they may require 

in the future. Additional capacity “should” be readily available as usage expands.

•	 User consistency/reach: when considering the cloud, buyers need to scrutinise 

where the application is hosted, where users will access the service, and how 

performance will vary for these users. Network‑optimisation should be considered if 

users are reporting poor or inconsistent performance.

•	 Pay-as-you-go pricing: different providers will price at different levels of 

granularity, and understanding these models, and how they affect total application 

costs, is key before signing long‑term contracts. It is also important to consider 

additional costs for equipment needed to effectively use cloud services — even 

infrastructure components, such as accelerators, firewalls, and routers should be 

priced on a pay‑as‑you‑go basis.

•	 Overall return-on-investment (RoI): the cost‑benefits of avoiding 

application infrastructure build‑out, and reducing the need to invest in equipment, 

human management, and power, all need to be balanced against the impact on 

employee productivity, application performance, consistency, and availability. 

Balancing these is where the real RoI win of the cloud is achieved.

[Further reference: Asankya offers 7 things to consider in cloud applications 

— Asankya, 9 December 2009.]

The Private Cloud Report is produced by Market Mettle Ltd and sponsored by EMC. Information contained within The Private Cloud Report is 
believed to be accurate. However, no responsibility can be taken for this nor for any actions or decisions that may be based upon it. 35

The  
Private Cloud  

Report
Issue #2  ∙  Dec 09 / Jan 10 

Markets and trends

Sponsored by

PLAYErS

“…out of context…”  
Cloud is young 
but growing fast; 
enterprise interest 
— Rackspace

…continued

 …I think we’ve yet to see a 
huge move into these public 
[internal/hosted] cloud type 
of services for the real core 
applications. You don’t see 
Oracle financials running there; 
you see — again, back to the 
websites, web applications, 
and those types of things. 
Software-as-a-service 
companies are building their 
businesses there on that 
cloud, but you don’t really see, 
again, a shift of all of your core 
applications. We do see those 
running in the private cloud, so 
over here with VMware on top 
of dedicated infrastructure, you 
meet all [of] the compliance 
requirements; you meet all 
[of] the security requirements 
that companies have, and you 
really take a lot of the risk out 
of it, and that’s where you 
see Oracle financials or the 
back office CRM [customer 
relationship management]-type 
stuff today. ”  
 
— John Engates. 
Chief Technology Officer, 
Rackspace.

[Further reference: 
Rackspace Hosting, Inc. at 
Barclays Technology Conference 
— FD Wire, 9 December 2009.]
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“…out of context…”  
Blue Coat sees cloud 
opening low end of the market

“ Finally, turning to our cloud 
services group, we see the 
cloud services market as a very 
large un-tapped opportunity 
that we at Blue Coat could 
target with our own cloud 
service. Cloud services are 
becoming a favourite alternative 
for certain segments of the 
market, in particular the 
mid-market. We have initially 
invested in cloud-based 
services with our WebPulse 
service offering. This is a 
collaborative cloud defence 
service that supports over 
62 million users, helping 
protect against different types 
of web content and threats. In 
summary, we currently have 
projects under development 
for virtualised, OEM [original 
equipment manufacturer], and 
cloud-based offerings. ” 
 
— Brian Nesmith, 
President and Chief Executive, 
Blue Coat Systems. 

[Further reference: 
Q2 2010 Blue Coat Systems 
earnings conference call 
— FD Wire, 24 November 2009.]

idC predicts cloud will drive it growth in 2010

Market intelligence firm IDC predicted that the “emergence of enterprise-grade cloud 

services” will be one of the “transformative technologies” that its expects to “rock the 

IT industry” in 2010.

“ In last year’s predictions, we talked about how a slow global economy would act 

like a pressure cooker on the IT market, speeding the development and adoption 

of new technologies and business models. What’s different about 2010 is that the 

economic recovery will release some of the pressure on spending, enabling a number 

of transformational tipping points to be reached in a year of economic upswing. ”  

— Frank Gens, Senior Vice‑President and Chief Analyst, IDC.

IDC deems cloud computing to be one of the most important transformative 

technologies, which will mature throughout 2010, and it feels that the “battle 

unfolding” in cloud application platforms may demarcate the “most strategic 

real estate in the cloud for the next 20 years”.

The researcher also believes the “transformation agenda” will result in further industry 

consolidation as a result of vendors pursuing “power positions in the cloud.”

•	 IDC’s predictions for 2010 are presented in full detail in its report, 

IDC Predictions 2010: Recovery and Transformation.

[Further reference: IDC predicts recovery and transformation in 2010 
— IDC, 4 December 2009.]

trend Micro predicts “new challenges” from cloud

According to security company Trend Micro, in its 2009 Trend Micro Annual Report 

Future Threat Report, cloud computing and virtualisation not only offer significant 

benefits, but will also bring “new developments to the threat landscape”. The report is 

based on analysis made by Trend Micro throughout 2009.

Trend Micro referenced, as an example of risks that cybercriminals could abuse, the 

recent failure (Private Cloud Report, #1) of T‑Mobile USA’s, Microsoft‑managed cloud‑

based Sidekick mobile messaging service. The vendor believes cybercriminals will 

either manipulate connections to the cloud, or attack data centres and the cloud itself. 

The report pays particular attention to “unsecure management systems”, especially 

the “hypervisor that enables multiple VMs [virtual machines] to run within a single 

computer”. Trend Micro believes the hypervisor is a “natural security target”, and 

that “securing the hypervisor is vital”. It gives an example of a hypervisor attack with 

the “HyperVM/LxLabs issue, where 30,000 websites in the United Kingdom vanished 

because of a vulnerability in the management system controlling the virtual servers”.

Somewhat unsurprisingly, to counteract the growing security threat to 

cloud computing technology, Trend Micro recommends its Smart Protection Network. 

This is the company’s “next-generation cloud client content security infrastructure” 

designed to “block threats before they reach” the network.

[Further reference: 2009 Trend Micro Annual Report: the future of threats and 

threat technologies — Trend Micro, 9 December 2009.]
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“…out of context…”  
Cognizant sees 2010 as year 
of essential cloud preparation; 
to take off 2011–12

“ I think, part of it is a definitional 
issue; cloud is very real, 
it is very new, and it is 
fundamentally going to change 
how things are done on a 
long-term basis. Then you have 
to question ‘what is cloud?’. 
We view it as [inaudible] 
BPO [business process 
outsourcing]-as-a-service 
to software-as-a-service, 
to platform-as-a-service, to 
infrastructure-as-a-service, to 
having common collaborative 
platforms and the ability to 
then layer applications on 
top of that. We are investing 
very heavily in building up our 
capabilities in this area. But it is 
still early.  
 
[For] Clients: it is one of their 
top priorities for 2010, but it’s 
a tough priority to really figure 
out what they want to do. I’m 
not sure you’re going to see 
the floodgates open in terms 
of actual spend in 2010, but 
[if] you go out a couple more 
years; if you have your head in 
the sand on cloud, you could 
miss the market, and that is 
why we are being so aggressive 
in that market — but, once 
again, I am not sure it is a 
market that actually the shift 
happens in 2010.  
… 
I don’t think cloud in itself 
will be a major revenue driver 
in 2010, but if you’re not in 
there with thought leadership, 
doing the consulting work, and 
also figuring out what is your 
service offering going to be in 
cloud, you may miss the market 
in 2011.   
 
— Gordon Coburn, 
Chief Financial Officer and 
Chief Operating Officer, 
Cognizant Technology 
Solutions Corporation

[Further reference: 
Cognizant Technology Solutions at 
Barclays Technology Conference 
— FD Wire, 9 December 2009.]

Compliance in cloud seen unresolved

Investor’s Business Daily investigated compliance issues surrounding cloud computing 

and recommended a hybrid solution based around on‑site and cloud storage. The 

report includes interviews with cloud computing players.

The legal view was expressed by Daren Orzechowski, an attorney at White & Case, 

who stressed the importance of due diligence when holding data in the cloud.

“ The customer needs to do due diligence by asking the [cloud] vendor what happens 

when they need a copy of the data, and where does it reside? The real question is 

‘how much you value holding onto your own data?’. This is all about security and 

control. The cloud offers some great economics, but, in some cases, the best thing 

to do is to still manage the most sensitive data yourself. ”  

— Orzechowski.

Bruce Hart, Chief Operating Officer at cloud service provider Terremark Worldwide, 

questioned whether anybody has thoroughly considered US federal compliance 

standards when deploying cloud services.

“ The cloud is almost a frenzy, but I don’t think anybody has thoroughly [figured out] 

how to ensure federal government compliance standards for virtualised and 

cloud technologies. Some things are yet to be ironed out from a compliance 

perspective. ”  

— Hart.

Bryan Doerr, Chief Technology Officer at Savvis, another cloud service provider, 

believes there are many benefits available from cloud and virtualisation technology, 

while agreeing that “well-defined policies” are essential.

“ For companies to benefit from the cloud, there will need to be well-defined policies 

that are automated. Virtualisation has a ton of reward, but it comes with risks. ”  

— Doerr.

[Further reference: Compliance in the cloud an unsolved problem no one’s figured it out 

— Investor’s Business Daily, 7 December 2009.]

What is cloud storage?

NetworkWorld Middle East reported that, while cloud storage may be a hot topic, 

“big enterprise users aren’t buying it”, saying that vendors are currently in “education 

mode” — explaining to potential buyers how they can actualise cost efficiencies by 

adopting cloud storage technology. 

A number of vendors provided differing views on the positioning, readiness, risk, and 

pace of cloud storage adoption. 

EMC — cloud storage can be seen a service
Walid Yehia, Pre‑Sales Manager for EMC Middle East, North West Africa, and Turkey, 

pitched cloud storage as a “platform that is presented to the end user as a service, not 

a product”. He went on to detail the benefits of EMC’s cloud storage offering, and the 

options available to end users when deciding on a cloud storage strategy.
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Gartner promotes cloud to 
LatAm clients

Cloud computing is on the 
agenda for IT researcher Gartner 
in Latin America, with Ione 
de Almeida Coco, Vice‑President 
for Regional Executive Programs, 
recommending cloud computing 
to “clients of all sizes”.

“ We’re telling all of our clients 
they need to review their 
infrastructure and look at 
cloud computing. With 
cloud computing, you can 
increase or decrease the size 
of a contract very easily. This is 
good for the companies. With 
the market changing, you can 
adapt your contract for your 
needs in that moment. ”  
— Ione de Almeida Coco.

[Further reference: 
Gartner pushing the cloud, 
low IT budgets to clients 
— BN Americas, 
14 December 2009.]

trENdS

Research undertaken in 	
autumn 2009 by TheInfoPro, 
among 300 server professionals 
at large and mid‑size European 
and US corporations, found that 
cloud computing features on 
the long-term plans of 13% 
of respondents, split equally 
between internal and public cloud.  
[Further reference: 
New server study shows 
threat to VMware hegemony 
as customers plan 
parallel deployments of Microsoft 
and virtualization alternatives 
— TheInfoPro, 
7 December 2009.]

“ Different users have different needs and, therefore, we at EMC have invented a rich 

portfolio of storage products to address these needs. For example, consumers who 

use the internet to store their pictures do not need high-performance storage, and 

they are more looking for low-cost storage. On the other hand, private cloud users 

who are using a cloud ‘software-as-a-service’ model to run online applications will 

need online fast storage that can provide very high levels of availability, and should be 

able to federate data across multiple sites for fast disaster recovery .” — Walid Yehia.

Yehia believes there are resource advantages in moving storage to the cloud, but that this 

does not eliminate the need for organisations to retain skilled staff: “Cloud saves the time 

and money that an organisation usually spends on acquiring the infrastructure in-house. 

However, it does not eliminate the need for technical resources entirely. What it does is to 

allow the technical resources in-house to go up the value chain and focus on the business 

needs of the user, [rather] than on how to build and manage the IT infrastructure”.

Commvault — not for highly transactional profiles
Another definition of cloud storage was provided by Simon Gregory, 

Business Development Director for the International Region at CommVault, who 

commented that there are “many definitions of cloud storage, but, in essence, it is the 

enabling of online storage targets via the internet where both network connectivity 

and the infrastructure and storage management are normally abstracted”. Gregory 

expanded on this concept by stating that, “in simple terms, it’s akin to having a 

scalable, on-demand hard disk on the internet, for which you only pay for absolute 

usage, i.e. you’re not paying for empty space”. 

However, Gregory noted limitations in current cloud storage technology, saying that 

“applications with highly transactional profiles [large numbers of read and writes] would 

suffer from latency issues”. He advised that “a good rule of thumb is that any data that 

requires immediate service delivery is an unlikely fit for current cloud implementations”.

Symantec — supports cloud compute…performance/security issues
“ Cloud storage, as the name implies, is storage that supports cloud computing. 

From a user perspective, it should be transparent, with little configuration or 

user administration. Cloud storage should include all of the functions that users 

demand from storage, including reliability (e.g. failover, RAID [redundant array of 

independent disks]), configuration (e.g. volumes), data protection (e.g., B/R, archive), 

and security (e.g. anti-virus)”. — Jeff Reed, Vice‑President for Clustered Storage, 

Storage and Availability Management Group, Symantec.

Reed also considered current limitations of cloud storage.

“ Customers must understand the requirements around performance (cloud-based data 

will often have higher latency than on-premise data), availability/business continuity, 

and security/compliance. At this point, cloud storage’s appeal is driven by its elasticity 

(i.e. it is easy to increase or reduce consumption very quickly, and customers only pay 

for what they use), and low cost, though the cost-benefit will depend on data access 

patterns and relative cost for similar storage internally. Currently, most initial-use cases 

for cloud storage revolve around data that is not latency sensitive and is generally not 

mission-critical or particularly sensitive. Over time, these restrictions will lessen, and, 

in cases where the entire application is being delivered as a service, that has already 

happened (e.g. Salesforce.com, Symantec Online Backup Services). ” — Jeff Reed.
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“…out of context…”  
CIO Insight sees 
cloud doubling in popularity

“ Last year, only 6% of firms 
we surveyed were developing 
in the cloud, when it first 
appeared in our study and 
was our tenth-most emergent 
technology. This year, twice 
as many companies are using 
it and it’s number-two on our 
hotlist. So, it could be the right 
moment for your firm to pilot 
cloud development — when 
there are still considerable 
competitive advantages to 
doing so. …Cloud computing, 
virtualisation, and mobility 
all entered the limelight 
because of the net savings 
they represent; they now may 
be entering their next phase, 
however, in which output and 
efficiency count as much. ”  
 
— CIO Insight,  
commenting on its 
Emerging Technologies study. 

[Further reference: 
Cloud computing mobility gain 
focus for 2010 — CIO Insight, 
10 December 2009.]

“…out of context…”  
Futurist predicts 
‘cloud catastrophe’ in 2010

“ There will be a 
‘cloud catastrophe’ in 2010 that 
limits cloud growth by raising 
security issues and restricting 
enterprise trust. CIOs [chief 
information officers] will see 
the cloud as the doorstep for 
industrial espionage. ”  
 
— Mark Anderson, 
Chief Executive and 
Healthcare IT Futurist, 
AC Group. 

[Further reference: 
Futurist predicts doom 
for Microsoft, platform 
wars — PC Magazine, 
11 December 2009.]

HP — cloud storage is nothing new, no outright restrictions
Hewlett‑Packard’s (HP) current thinking on cloud storage was detailed by Stefan Wolf, 

Software Business Development Manager for the Middle East. He defined cloud storage 

as the “logical result of distributed computing; cloud storage is a model of networked 

data storage where data is stored on multiple virtual storage platforms, generally hosted 

by third parties — rather than being hosted on dedicated storage infrastructure”.

Wolf considers “there is nothing new” about cloud storage, and there should be no 

restrictions on the types of data that can be stored in the cloud, although organisations 

should be wary with confidential data.

“ Cloud storage is not necessarily related to the type of data, but rather the complexity 

of managing a lot of data. Although one may argue that highly transactional, I/O 

[input/output] intensive data and very confidential data [privacy and compliance] be 

stored remotely. ” — Wolf.

He echoed the views from the other vendors that cloud storage will not lead to an 

immediate reduction in headcount at the organisation moving their storage into the 

cloud, rather “technical resources most likely will not be eliminated but upgraded, or 

trained to be storage analysts”.

NetApp — just another XaaS element; sees incremental adoption
Martyn Molnar, Regional Sales Director at NetApp, defined cloud storage as “just one 

of the facets of ITaaS (IT-as-a-service), along with SaaS (software-as-a-service), PaaS 

(platform-as-a-service), and IaaS (infrastructure-as-a-service)”.

He believes that “whether a cloud is public or private [internal], the key to success 

is creating an appropriate server infrastructure in which all resources can be 

efficiently utilised and shared. Because all data resides on the same storage systems, 

data storage becomes even more crucial in a shared infrastructure model”.

In terms of what data is applicable for cloud storage, Molnar considers this a “question 

for the CEOs [chief executive officers] to decide upon, as there are still many questions 

linked to privacy and compliance”.

The short‑ to medium‑term outlook (five‑to‑ten years) for cloud storage, in Molnar’s 

opinion, is that “CIOs [chief information officers] will run a hybrid model consisting of 

three main parts: (1) Traditional silos, where an application, a server, and storage are 

purchased and installed together; (2) Internal [enterprise] clouds, which will initially run 

less critical apps and grow over time; and (3) External [private, hybrid] clouds, which 

will also start low and move up. So, in this period of transition, in-house technical 

resources are key to the running of the infrastructure”.

[Further reference: Cloud Storage — NetworkWorld Middle East, 6 December 2009.]



The Private Cloud Report is produced by Market Mettle Ltd and sponsored by EMC. Information contained within The Private Cloud Report 
is believed to be accurate. However, no responsibility can be taken for this nor for any actions or decisions that may be based upon it.40

The  
Private Cloud  
Report
Issue #3  ∙  Dec 09 / Jan 10 
Markets and trends 

Sponsored by

trENdS

Users want SaaS data escrow 
— RainStor

85% of companies embracing 
software‑as‑a‑service (SaaS) 
applications want to keep a copy 
of their data outside of their 
vendor’s SaaS offering, according 
to a survey by data storage 
company RainStor.

Primary drivers for wanting 
this backup include: protection 
against loss or corruption by 
the SaaS application vendor 
(46%); protection against loss or 
corruption by end users (42%); 
improved data availability in the 
case of SaaS outage (30%); 
the need for improved analytics 
and reporting (25%); and the 
requirement to satisfy internal data 
governance policies (20%).

The survey also found that 43% of 
surveyed companies currently use 
a SaaS application, with a further 
39% planning to use one in the 
foreseeable future.

Senior IT decision makers from 
400 companies in the UK and the 
USA were polled, representing 
commercial organisations with 
500–5,000 employees.

[Further reference: Users demand 
SaaS  ‘data escrow’ services 
— RainStor, 15 December 2009.]

Enterprise Cloud Summit Panel at Interop

Reports from the Enterprise Cloud Summit panel at the Interop conference, held in 

New York during mid‑November 2009, found Chief Information Officers (CIOs) eyeing 

cloud computing with “optimistic caution”. 

The session, moderated by David Berlind, Chief Content Officer at TechWeb, brought together 

end‑user CIOs and cloud service providers, to discuss the latest developments in enterprise 

cloud computing. The consensus from the panel was that the cloud has real benefit and 

“promises reduced costs and added IT flexibility”. However, there are still deemed to be 

problems that need to be addressed, including “significant legal and technical challenges”. 

Service providers were positive in their assessment of the future of cloud computing. 

Yousef Khalidi, a Microsoft distinguished engineer involved with the company’s 

Azure cloud platform, noted that capacity utilisation in a typical corporate data 

centre is only about 15%, resulting in “significant waste”. Jason Hoffman, founder 

and Chief Technology Officer at Joyent, claimed the cloud model allows enterprises 

to quickly increase computing power as needed, and that it is “better, faster, 

and cheaper” than the traditional computing model. 

However, many of the end‑user community that attended the summit expressed 

concerns, including reservations about service providers being able to handle 

compliance, interoperability, regulatory, and security issues. John Merchant, an 

Assistant Vice‑President at financial services group The Hartford, asked the question, 

“how can I be sure you can comply with all [of] those regulations?” 

These concerns were echoed by Rico Singleton, Deputy Chief Information Officer, 

New York State, who stated that public organisations are guarded by strict regulation, 

especially surrounding the control of citizen information; “My concern is from a legal stand-

point. We have some serious legal concerns with the public cloud.” Singleton said he would 

be happier operating a private cloud, “rather than handing off sensitive data to a vendor”.

Worries about the ability to audit a public cloud service were expressed by 

Louis Gutierrez, CIO‑Emeritus at Commonwealth of Massachusetts and Harvard‑

Pilgrim Healthcare. Gutierrez believes “there’s a lot that’s hugely attractive about 

cloud computing”, but said he could not fully endorse the model until more 

“effective auditing systems are developed”. He suggested that vendors work 

with industry associations to develop standards that can form the basis for 

industry‑certification programmes.

Adam Selipsky, Vice‑President at Amazon Web Services, accepted the end‑user 

concerns, but nevertheless argued that the biggest impediment to adoption of 

cloud computing is “not legal or technical, but psychological”. He believes the biggest 

challenge is to convince the “cautious and conservative” CIO community that they can 

trust cloud service providers with their data. 

“ The biggest thing we face is the issue of control. Technology chiefs mulling 

cloud services need to distinguish between the perception of control and the reality 

of control. ” — Adam Selipsky.

[Further reference: CIOs eye cloud with optimistic caution 

— TechWeb, 23 November 2009.]
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