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Computer Weekly and TechTarget IT 
Priorities Survey 2014 - analysis
In this special report, Computer Weekly editors draw on their expertise to explain the  
main technology trends for IT in the UK and across Europe over the next 12 months

Free download
Download the full IT Priorities 2014  
results from Computer Weekly here.

Computer Weekly’s IT Priorities Survey gives you the key facts about IT 
spending in 2014. 

More than 1,300 IT professionals across Europe took part in the survey, which 
shines a spotlight on IT budgets, the impact of the recession and technology 
spending priorities. 

Computer Weekly analyses the findings of the survey in this special report.
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Growth in IT spending in the UK is set 
to outpace average growth across the 
rest of Europe in 2014 as the global 
economy continues to recover, writes 
Bill Goodwin.

IT budgets in the UK are set to grow 
by 3.6% this year, compared with 
an average of 3% for Europe. The 
UK comes second only to Germany, 
which will see its IT budgets rise by 
4.6% this year, the survey of 1,300 
European IT professionals found.

The upturn in IT spending 
comes as IT departments step up 
their investment in technologies 
ranging from cloud computing and 
virtualisation to data analytics.

“You only have to look at 
organisations like Jaguar Land Rover, 
which had a 20% increase in sales last 
year. You can’t accommodate growth 
like that without spending money on 
IT,” said Ovum analyst Roy Illsley.

Some 81% of UK IT professionals 
said their IT budgets would increase 
or remain the same during 2014, 
according to Computer Weekly’s IT 
priorities research. 

And nearly a quarter plan to increase 
their IT budgets by more than 10% 
this year, higher than both Germany at 
20% and France at 13%.

Impact of recession
The UK, which was among the first 
countries in Europe to experience 
the downturn – and among the first 
to recover – has seen its IT spending 
pick up over the past three years.

Some 16% of the UK IT 
professionals surveyed said their 
companies are now back to normal 
following the downturn, while 44% 
said they are recovering slowly. Only 
15% said their organisations are still 
feeling the effects of the downturn.

Spending drivers
As the economy recovers, some 30% of 
UK IT professionals (29% across Europe) 
said their priority would be to expand 
the use of IT to grow their business. Just 
over a quarter will concentrate their IT 
spending in a few strategic areas this 
year, while 13% plan to maintain service 
levels with flat budgets.

The proportion of IT departments 
planning to reduce IT spending in the 
UK has fallen from 15% to 10% over 
the past two years.

Cloud computing
Cloud computing will drive an 
increase in IT spending for 36% of UK 
organisations this year (31% across 
Europe), both in relative and absolute 
terms, the research revealed.

Some 25% of UK organisations are 
planning private cloud initiatives, while 
32% plan to buy cloud services from 
external providers during the year – 
above the European average of 22%.

Business analytics and big data
The UK is also investing more heavily 
in big data technology than the rest of 
Europe, the research found.

Some 33% of UK organisations plan 
to continue, or to expand, their big 
data operations, compared with 28% 
across Europe.

And 35% plan to start a big data 
programme or to evaluate big data in 
2014, compared with 27% for Europe 
as a whole.

Virtualisation
Nearly 50% of organisations in the UK 
and across Europe plan to invest in 
server virtualisation this year, as they 
seek to improve resilience and improve 
the efficiency of their IT systems.

With the exception of Australia 
and New Zealand, the UK is further 
ahead in virtualisation than most other 
countries, said analyst Roy Illsley.

“The UK has more server 
virtualisation than France and 

IT SPENDING PRIORITIES 2014

UK IT spending will outpace rest of Europe in 2014
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Germany. However, France has 
used virtualisation quite early in 
some industries, and the Nordics are 
beginning to catch up,” he said.

DESKTOPS

Desktop strategy to focus on mobile business

Mobile computing
Mobile technology will be a major 
theme throughout the year across 
Europe, reflecting the growing 

popularity of bring your own device 
(BYOD) schemes.

Over 40% of IT professionals say 
their IT departments plan to invest in 
tablet PC and smartphone technology 
projects during the year, while nearly 
70% plan to issue their employees 
with more mobile devices.

Windows
Windows migrations feature high up the 
list of priority projects for organisations 
in 2014, following Microsoft’s decision 
to end support for Windows XP in April.

Some 42% of UK organisations 
(31% across Europe) plan to migrate 
to Windows 7 during the next 12 
months. Windows 8, however, 
which is less mature for business 
applications, is less popular.

This year is likely to be the last 
big Windows migration as more 
organisations move their desktops to 
cloud-based services, which can be 
run on any operating system.

“People will use a much wider 
variety of tools to access desktop 
services,” said Illsley.

A shift in IT strategy in 2014 is 
expected to lead to a move away 
from the desktop to supporting 
mobile in European businesses, 
writes Cliff Saran. 

In the Computer Weekly/
TechTarget IT Priorities survey, 36% 
of respondents said they would be 
implementing mobile initiatives during 
2014. Some 43% said they would be 
implementing tablet devices in their 
organisations during 2014, while 41% 
said they would be implementing 
smartphones.

This should come as no surprise, 
given the continued decline in PC 
sales. Gartner reported that PC 
shipments in Europe totalled 25.8 
million units in the fourth quarter of 
2013, a 6.7% decline from the same 
period in 2012.

The use of mobile computing in 
the enterprise is certainly increasing. 
In fact, 121 out of 180 people (67%) 
said they would be deploying laptops, 

smartphones or tablet devices in 
2014. Of the remainder, 40% said 
they had already deployed mobile 
devices, while 30% admitted that only 
specific departments would be given 
mobile devices.

Given the decline in PC sales, and 
in particular laptops, it is interesting 
to see a continued push to deploy 
Microsoft Windows 7 on PCs. Almost 
a third of the respondents said they 
would be deploying Windows 7 in 
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2014, suggesting there are still plenty 
of people running the older Windows 
XP operating system which will be 
unsupported after 8 April. 

Desktop virtualisation (23% 
of respondents) and application 
virtualisation (20%) are two approaches 
IT departments can take to continue 
running XP and XP applications after 
the end-of-support deadline.

With the interest in mobile 
deployments during 2014, the 
survey showed that a quarter of IT 
professionals would be implementing 
some kind of BYOD or equivalent end 
user computing strategy.

Accommodating user demand 
to integrate tablet devices into the 
corporate network is the main goal for 
45% of the IT professionals asked.

But clearly there are security 
concerns. Over a fifth of respondents 
(22%) said they would be 
implementing mobile security. Mobile 
virtualisation, however, which can 

be used to segment a device so 
that corporate data and apps are 
protected, is still not making a major 
impact among the people surveyed. 

Just 7% said they would be 
implementing mobile virtualisation, 

which could be because the 
technology is regarded as relatively 
new in comparison with the more 
established methods of securing 
these devices using mobile device 
management.

CLOUD

UK blazes trail for cloud use in Europe
UK businesses are far more 
comfortable about using external 
cloud services than those elsewhere 
in Europe, writes Jim Mortleman. 
Compared with the continent as a 
whole, UK firms are less wary about 

investing in third-party cloud services 
and more likely to explore a range of 
cloud services and business models, 
the survey found.

The 2014 IT Priorities survey 
found 45% of UK companies plan to 

increase their cloud budget this year, 
compared with just 31% of European 
respondents overall. 

While the proportion of firms planning 
to implement private clouds in the UK is 
consistent with the European average 
of 25%, UK businesses seem far more 
confident when it comes to using 
external providers. 

Almost a third of UK companies 
surveyed (32%) said they plan to use 
third-party cloud providers this year, 
compared with just 19% in France, 
20% in Germany and 22% across 
Europe as a whole. 

Overall, the proportion of European 
businesses planning to use external 
cloud providers has dipped from 25% 
a year ago to 22% now, whereas 
among UK businesses it has risen 
from 27% to 32%. This widening 
gap could be a reaction to last year’s 
revelations about covert government 
surveillance of cloud-based systems, 
which caused more controversy in 
mainland Europe than in the UK. 

The disparity is most visible in 
firms’ willingness to use software 
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as a service (SaaS) companies and 
managed service providers (MSPs). Of 
those companies in Europe planning 
to work with cloud service providers, 
44% and 35% said they would 
consider using SaaS providers and 
MSPs respectively, against 57% and 
49% of UK respondents. 

In addition, 39% of UK business 
cloud users said they plan to work 
on hybrid cloud integration this year, 
whereas for Europe as a whole the 
average is 33%. This need for integra-
tion seems to suggest UK companies 
are already further down the road 
when it comes to mixing and matching 
a variety of cloud business models. 

However, William Fellows, founder 
and principal analyst at 451 Research, 
said the survey results were not in line 
with what he’s been seeing, which is 
growing investment in external clouds 
across the whole of Europe. “It’s only 
increasing,” he said. 

Fellows also doubts the surveillance 
scandal has affected customer 

confidence. “For those focused on 
cost only, it’s irrelevant,” he said. 

Fellows added that the effect 
of the revelations has, if anything, 
been positive for the cloud industry. 
“Orange Business Services, for 

example, estimates that some 15% 
of its customer engagements now 
include a requirement for security, data 
sovereignty, datacentre location and 
other implications to be addressed,” 
he said. 

UK cloud computing priorities 2014
UK organisations rate the cloud as one 
of their top spending priorities. Cloud 
budgets are increasing this year in 
almost 45% of businesses. Hardware 
and software are the only areas seeing 
increases in more organisations, writes 
Jim Mortleman. 

This is in contrast to Europe as 
a whole, where less than a third 
of companies said cloud budgets 

were on the rise. On average, more 
European firms are raising budgets 
for maintenance, staff, hardware 
and software than for the cloud, 
suggesting the UK is far more bullish 
about cloud computing than its 
continental counterparts.

The UK is more confident about 
migrating data and applications to 
third-party cloud providers than other 

major European countries. Almost 
a third of UK respondents said 
they would be implementing cloud 
computing using external providers 
this year, up from 27% last year. 

This is in stark contrast to just 
19% in France, 20% in Germany 
and 22% across Europe as a whole. 
Indeed, the number of European 
firms intending to use external cloud 
providers has dropped from 25% 
last year, possibly due to revelations 
about unchecked interception and 
analysis of users’ cloud data by US 
intelligence agencies.

A majority of UK firms looking at 
the cloud are considering working 
with SaaS providers in 2014 (57%). 
In Europe, it’s still a minority (44%). 
Again, this could be down to 
European wariness about using US 
providers in the wake of the NSA 
surveillance scandal. 

However, it might just be a reflection 
of the tendency of the UK to adopt 
new technologies and service delivery 
models a little ahead of other major 
European economies. UK respondents 
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were also much more likely than 
European firms as a whole to use 
managed service providers (49% as 
against 35%).

The UK’s appetite to use a variety of 
external cloud infrastructure services 
is notably larger than the European 
average, with a greater proportion of 
UK respondents stating they plan to 
use almost all the services listed, with 
the exception of storage as a service 
(39% in Europe, 37% in the UK) and 
network as a service (11% in Europe, 
9% in the UK). 

The proportion planning to adopt 
datacentre as a service showed 
the biggest divergence (27% in 
Europe, 35% in the UK). Most 
tellingly, considerably more UK firms 
are planning to use hybrid cloud 
integration services (39% against 
Europe’s 33%), suggesting the UK is 
already further down the road in its 
adoption of a variety of cloud services.

Across the whole of Europe, 
regulatory compliance remains 
organisations’ number one worry when 
it comes to using third-party cloud 
services, with almost three-quarters of 
firms marking it as major concern. 

It is becoming clear that organisa-
tional IT environments are heading 
towards an increasingly hybrid future, 
at least in the short to medium term, 
writes Jim Mortleman. 

The Computer Weekly/TechTarget 
2014 IT Priorities report confirms that 
many companies are deploying a mix 
of public and private cloud services 
from various types of provider – as 
well as using hosted, in-house and 
legacy systems. The survey backs 
up research from the Cloud Industry 
Forum in October 2013, which found 
that 70% of UK firms already operate 
a hybrid IT infrastructure.

The research found almost a third 
of UK companies (32%) plan to use 
external cloud providers this year, 
for a variety of IT services including 
infrastructure, storage and disaster 
recovery. Respondents also said they 
were considering working with all sorts 
of different cloud providers, including 

SaaS companies, managed service 
providers, telcos, systems integrators 
and equipment suppliers – with most 
citing at least two different types.

IT priorities 2014
For the most part, this hybrid 
environment is forming organically as 
firms respond to changing business 
needs with the ongoing and piecemeal 
introduction of new applications and 
services. Deciding where to put what 
depends on the levels of efficiency, 
scalability, availability, cost, security and 
transportability required for specific 
applications, workloads and types of 
data. This is leading to an increasingly 
complex sprawl where many 
organisations are struggling to maintain 
central oversight and control of their 
diverse and dispersed IT systems. 

The survey found firms have a 
number of pressing concerns about 
using third-party clouds. These include 

regulatory compliance, protection 
of company data, enforcement of 
service level agreements (SLAs), lack 
of reporting capabilities, the difficulty of 
migrating workloads and avoidance of 
supplier lock-in.

Heading for disillusionment?
The hype and hope of the cloud 
has always been that it will give 
organisations the flexibility and agility 
to manage their IT much more simply 
and cost-effectively, but clearly we are 
not there yet. 

Clive Longbottom, service director 
at analyst Quocirca, predicts 2014 will 
be the year when the need for clearer 
thinking about the cloud will finally hit 
home for both users and suppliers. 

“We’re probably going to hit the 
slough of despond in the middle of 
the year as people suddenly realise 
this isn’t quite what they expected it to 
be. The long-standing lack of clarity in 

Open arguments stack up as hybrid cloud takes hold

Protecting company data 
scored similarly highly, followed 
by enforcement of service level 
agreements (SLAs) and reliability. 
However, all the concerns listed 
were ranked as either major or fairly 
major concerns by all respondents 
– among them supplier lock-in, lack 

of demonstrable cost savings, and 
being able to get clouds to integrate 
with one another and with existing IT 
infrastructure. 

This clearly shows cloud providers 
still have some way to go to mature 
their offerings in line with the needs of 
business customers.
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“We’re probably 
going to hit the 
slough of despond 
in the middle of the 
year as people 
suddenly realise the 
cloud isn’t quite 
what they expected 
it to be”
Clive Longbottom, 
Quocirca

suppliers’ cloud messaging, as well as 
users’ confusion around how to move 
towards it and what’s really required, 
will start to hit home as organisations 
find they don’t have the transportability 
of workloads they were hoping for, 
that they’re not saving the amount 
of money they thought they would, 
and availability across a hybrid cloud 
environment is not all it’s made out to 
be,” he said.

Longbottom said as the reality of 
these concerns hits home, demand 
for more openness, interoperability 
and visibility across diverse clouds will 
become paramount, which is likely to 
increase both customer and supplier 
interest in initiatives such as the open 
source cloud platform OpenStack. 

“We’re already seeing some 
movements on that. Some big 
vendors [including Rackspace, HP, 
AT&T and Oracle] are putting their 
name behind OpenStack. That will 
start to drive standardisation among 
clouds,” he said.

“The really big guys – such as 
Google, Amazon Web Services [AWS] 
and to a lesser extent Microsoft – can 
afford to undercut the smaller guys 
going the OpenStack route, but I think 
many customers will start to look at 
their options and say: ‘We don’t want 
to be over the barrels we keep getting 
ourselves over. Every time something 
new comes along we end up going 
proprietary and it messes us up.’

“Once IBM, Dell and others throw 
their weight behind the white knight 
of OpenStack, we can have some 
hope that a lot of the public cloud 
providers will start to compete on their 
capabilities rather than on being a 
different flavour of proprietary.”

A market in flux
Richard Hall, CEO of independent 
cloud consultancy CloudOrigin, said 
that because the market is still in a 
state of evolutionary flux, it is too early 
to talk about winners in the cloud 
standards race. 

“My experience working on industry 
standards bodies and with technology 
standards in general is that these 
only take effective hold to the benefit 
of users once the dust of innovation 
has settled, and we are still far from 
that point in the development of 
cloud infrastructure and network 

virtualisation. In the interim, standards 
– open or otherwise – are all too often 
attempts by vendors to differentiate 
and lock in customers rather than 
empower them,” he said.

Hall predicted users would 
continue to choose cloud providers 
based on the commercial benefits, 
irrespective of the cloud architecture 
and standards their providers 
employ. They will have little input 
into the development of standards, 
which will be driven by the providers 
themselves, he said.

“Increasingly, the innovators offer a 
managed hybrid offering with respect 
to a particular application scenario, 
such as web e-commerce or business 
intelligence analytics. Few users will 
see any commercial benefit of creating 
their own hybrid and trying to keep 
pace with the rate of innovation and 
disruption themselves,” said Hall.

“We would also reiterate that 
the fundamental part of the cloud 
revolution is the shift to software as 
a service, with an increasingly small 
rump of on-premise application 
workloads requiring users to provision 
any infrastructure,” he added.

Hall was also confident the market 
will adapt organically to meet 
customers’ needs, ironing out many of 
the difficulties they face today. 

“We expect policy-based cloud 
management and provisioning 
technologies to continue to evolve 
and subsume the different lower-level 
open and commercial offerings as 
they wax and wane, insulating users,” 
he said.

What are your biggest concerns about external cloud service providers?  
(1 = most concerned, 4 = least concerned)
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Disaster recovery and virtual server 
backup are the two most pressing 
storage-related projects for European 
IT departments this year, writes  
Antony Adshead. 

In the survey, disaster recovery and 
business continuity comprise a key 
2014 project for 40% of respondents, 
while 36% plan virtual server backup 
in the coming 12 months. Those 
numbers are slightly down on the 
2013 survey results, when 44% 
said disaster recovery and business 
continuity was the key backup and 
storage project, and 41.5% cited 
virtual server backup as a top priority. 

Those figures may represent a 
levelling-off of activity in these areas, 
as organisations get to grips with work 
associated with server virtualisation 
and its aftermath.

Disaster recovery, business continuity 
and virtual server backup numbered 
third and seventh respectively among 
overall IT project priorities in a list 
topped by server virtualisation, cited by 
51% of respondents.

Confidence grows in cloud 
storage but data concerns persist
For respondents’ planned storage 
deployments for 2014, cloud storage 
(33%) topped the list. Meanwhile, 30% 
indicated cloud would take top priority 

STORAGE

Disaster recovery and backup top storage priorities

in backup projects this year.
This reflects a slowly growing 

confidence in cloud storage. Last year, 
the survey asked separate questions 
about cloud storage and backup 
and got positive responses of 16% 
and 18.5% respectively. In the 2012 
survey, a combined figure of 21% 
said they planned cloud storage and 
backup implementations.

Respondents’ biggest concern with 
cloud storage was compliance, with 

protecting company data a close 
second. Third was enforcement of 
service level agreements (SLAs), and 
reliability came fourth. So while cloud 
storage adoption is gathering steam, 
key worries about it centre on the  
fact that data stored in the cloud 
remains out of an organisation’s 
control legally, physically and in terms 
of service provision.

Virtualisation a priority as solid 
state interest levels off
Storage virtualisation was the second 
most pressing storage priority for 
27%, down from 36% last year. Many 
respondents probably mean “storage for 
virtualisation”, in keeping with a wider IT 
backdrop in which server virtualisation 
projects are still a key priority.

Another 4% ticked software-defined 
storage as a priority – a new option 
for 2014, and storage virtualisation 
by another name. Data reduction for 
primary storage (deduplication and 
compression) was third choice this 
year (26%), slightly down from 29% in 
2013, which represented an upward 
spike from 2012’s figure of 17%. 
Solid state flash storage deployments 
have levelled, with 20% saying they 
are planning for them in 2014. This 
is about the same as last year (18%), 
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although that was double 2012’s 
figure of 9%.

Meanwhile, storage for virtual 
desktops is indicated as a 2014 
deployment by 18%. It was 19.5% in 
2013, up from 12% in 2012. Storage 
for big data analytics is indicated as a 
deployment likely to occur in 2014 by 
17% of respondents. That is against a 
backdrop of 23% that aim to start or 
continue big data projects this year.

In some good news for iSCSI SAN 
deployments, 55% of respondents 
say they have 10Gbps networks in 
their datacentres, with 16% using 
40Gbps. The higher bandwidth 

networks put iSCSI SANs on an equal 
or better footing than Fibre Channel 
SAN fabrics.

Budgets creep up as effects of 
downturn recede
The survey found 59% of respondents 
were suffering from (15%) or recovering 
from (44%) recession. That is a similar 
overall figure to last year, but still an 
improvement, with 20% in recession 
and 37% suffering the after-effects in 
2013. And that was an improvement on 
2012, when the equivalent percentages 
were 28% and 40%.

Despite this economic backdrop, 

organisations appear to have more 
to work with, as an average 3.6% 
increase in IT budget is reported. 
But where is this money going? The 
highest priority projects reported are 
server virtualisation (51%), tablets 
(41%), disaster recovery/business 
continuity (40%), smartphones (40%) 
and mobility (37%).

Asking respondents about 
infrastructure projects, the top five are 
server virtualisation (52%), disaster 
recovery/business continuity (46%), 
Windows 2012 deployment (38%), 
datacentre consolidation (30%) and 
private cloud deployment (27%).

The 2014 IT Priorities survey found that 
more than half of enterprises plan to 
issue employees with mobile devices in 
2014, writes Clare McDonald.

BYOD schemes have been growing 
over the past year, and with 44% of 
UK firms claiming to be recovering 
from the recession, 2014 is the year IT 
spending will come into its own.

The survey showed that 37% of IT 
leaders plan to implement a mobility 
strategy for their business this year. 
Some 67% of enterprises plan to issue 
employees with mobile computing 
devices such as laptops, tablets and 
smartphones in 2014.

Quocirca analyst Rob Bamforth  
said the environment is changing 
rapidly, with many firms considering 
not only BYOD plans, but also 
corporate-owned personally-enabled 
(COPE) plans, depending on the 
needs of the business.

Of those respondents not giving 
employees mobile devices this year, 
40% said it was because this was 
already implemented in their company 
– evidence that BYOD is already 
embedded in working life.

Some 40% of those surveyed said 
smartphones were one of the highest 
profile projects for their business in the 
year ahead. A number of enterprises 
now allow employees to choose the 
smartphone they want to use for work, 
with 39% implementing a mixture of 
corporate spend and individual phone 

MOBILE

Mobility trend continues in 2014 
choice. A further 17% claimed that 
they would allow employees to use 
their personal devices for business 
functions too, enabling access to 
email and the ability to perform simple 
work tasks on their mobile devices.

Bamforth said a combined strategy 
is sensible for most enterprises, as 

different people will be performing 
different roles: “There’s a matter 
of having the right strategy for the 
right employee, or the right group of 
employees.”

Last year, 55% of IT managers said 
they were introducing tablets to the 
workplace. In 2014, only 43% plan 
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on implementing a project to provide 
employees with tablets, which may be 
an indicator that more enterprises are 
embracing employees bringing their 
own devices from home.

Of the 43% wanting to hand out 
tablets, 46% are doing this because 
they are responding to employee 
demand rather than realising this is 
what their business needs in the ever-
changing work environment. 

Bamforth said implementing a 
strategy for mobile workers is the right 

direction to take if that is what the 
organisation needs. 

“The clear thing is that an 
organisation can’t say ‘we’re going 
to do X’ across the board because 
they’ve got different types of 
employees,” he said.

Only 30% of those surveyed 
claimed to be working on a mobile 
device management (MDM) project 
in 2014, something that should go 
hand-in-hand with allowing mobile 
devices into a firm. 

“It’s more about managing what 
people do with [devices], so it’s 
about securing apps and data. That’s 
probably where MDM as a whole 
is moving, and if you look at a lot 
of the vendors that are out there, 
most of them have, as part of their 
portfolio, something that handles the 
applications and data, and that’s an 
important part of enterprise mobile 
management. IT has moved on from 
the devices and moved into apps and 
content,” said Bamforth.

The top security initiatives for 
European companies in 2014 will 
be data loss prevention, mobile and 
network-based security, and identity 
and access management, writes 
Warwick Ashford. 

According to the TechTarget and 
Computer Weekly research, each of 
these will be implemented by around a 
third of companies. The trends come 
as no surprise, however, with the 
number of embarrassing high-profile 
data breaches continuing to grow.

Close behind these initiatives are 
threat detection (27%), vulnerability 
management (26%) and virtualisation 
security (24%).

UK trends in security
In the UK, mobile security is the top 
initiative by 40% of UK respondents, 
followed by identity and access 

SECURITY

Network-based security tops European agenda
management (38%) and network 
security (35%). The UK also tracks 
higher than the European average on 
the question of implementing mobile 
security at 30%, compared with 22% 
across the region. The UK is also 
above the regional average when it 
comes to mobile device management 
at 40%, compared with 30%.

But overall these security priorities 
very closely track the top broad 
initiatives by European businesses for 
2014 of mobility (36%), consolidation 
(34%) and virtualisation (34%).

Changing security priorities
It is interesting to note that compliance 
has dropped from top position (29%) 
in 2013 to eighth position (17%), 
possibly indicating an effort to improve 
security in real terms instead of 
achieving compliance.

Security initiatives also track the 
most high-profile projects for 2014, 
topped by server virtualisation (51%), 
which is in line with the goals of 
maintaining (14%) or reducing (12%) 
IT spend.

Virtualisation is followed by 
smartphones (40%), mobility (37%), 
backup for virtual servers (36%), 
network management and monitoring 
(36%), network-based security (35%), 
identity and access management 
(33%), mobile endpoint security (32%), 
and data loss prevention (32%).

Although among the top projects for 
2014, encryption and threat detection 
are relatively low down on the list, with 
just 28% of respondents planning 
projects in these areas.

Similarly, 27% of respondents said 
they would implement threat detection 
initiatives in the coming year, with 24% 
for encryption.

While the security industry is moving 
to intelligence-led systems, investment 
in this area remains relatively low, 
with just 23% planning to implement 
security data management analysis.

While attackers are moving up the 
software stack from operating systems 
to applications, companies appear to 
be slow in tracking this development, 
with just 20% investing in application-
based security.

And despite ongoing concerns 
about security in the cloud, just 21% 
of respondents said they plan to 
implement cloud security, compared 
with 31% predicting budget increases 
for cloud computing.
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Implementing cloud technology
A quarter of respondents said their 
companies plan to implement private 
cloud initiatives in 2014, while 22% plan 
to invest in external cloud projects.

The relatively low investment in 
cloud security is inconsistent with 
the survey results, which reveal that 
protecting data loss is second only to 
regulatory compliance as a concern 
about cloud.

Few companies are planning to use 
cloud computing for security-related 
services, the survey revealed.

Just 20% of respondents plan to 
use cloud-based disaster recovery 

and business continuity services, 
compared with 48% planning to use 
infrastructure services, followed by 
storage (39%).

Security as a service
Similarly, just 8% across Europe and 
10% in the UK plan to use security 
as a service, compared with 44% 
planning to use software as a service 
in Europe and 46% in the UK.

Interestingly, the proportion of 
companies that plan to use security 
as a service is down from 14% across 
Europe in 2013 and 16% in the UK.

With IT departments focusing on 

maintaining or reducing IT spend, 
helping the business automate and 
expand support to business, top 
projects for 2014 are in virtualisation, 
mobility and network optimisation.

Security priorities are based on 
those goals and projects, with a heavy 
emphasis on virtualisation and mobile 
security.

However, businesses cannot afford 
to ignore perennial cyber threats, 
so it comes as no surprise that 
data loss prevention, encryption, 
threat detection and vulnerability 
management are fairly high among the 
IT security priorities for 2014.

Software-defined networking (SDN) is 
still failing to capture the imagination 
of European businesses, writes 
Jennifer Scott. 

The 2014 IT Priorities survey 
found just 9% of the IT departments 
surveyed across the continent plan to 
put the technology into practice over 
the next year – the same proportion 
of organisations that were looking to 
embrace the technology at the start of 
2013. In the UK, the figure falls even 
lower, to just under 6%.

Joe Skorupa, vice-president and 
distinguished analyst at Gartner, said 
the figures come as no surprise, as the 
reality is that SDN products are only 
just coming to market.

NETWORKS

SDN still failing to spark interest in Europe
“You have the likes of HP, which has 

products out in beta, NEC working 
with large carriers in the early phases 
in Japan, Alcatel-Lucent just starting 
out, and Cisco has no SDN – in fact 
it is beginning to ship an anti-SDN 
product, making its own 7700 series 
obsolete,” said Skorupa.

“There are only a handful of 
companies shipping small amounts 
of these products and, even then, it 
will take months to qualify them in real 
enterprise environments,” he said.

Nick Williams, Europe senior product 
manager of datacentre IP at Brocade, 
agreed that, contrary to the hype, 
SDN is still at its very early stages. 
“While some industries currently have 

a stronger case than others – such 
as cloud service providers – there is 
no doubt SDN is still in its infancy,” 
he said. “As with many technology 
advancements, in reality it is likely to 
take another few years for the industry 
to see widespread adoption.”

Network management, monitor-
ing to the fore as SDN idles
Skorupa believes it will not be until 
next year that companies begin larger-
scale deployments of SDN. But he 
said it depends largely on the early 
adopters – such as financial services 
companies – and their testing of 
equipment this year.

“We will see adoption ramp up in 
2015, but only if the trials and early 
productions are successful,” he said. 
“Things always work in the labs, but 
it isn’t until you get things out in the 
wild and customers do things with 
the kit that the suppliers can only 
imagine that you really know how well 
it works. You just cannot replicate that 
in supplier testing.”

Instead, the research shows firms 
focusing their networking budgets on 
network management and monitoring, 
which is cited by 37% of respondents 
across Europe as the main networking 
initiative they will work on in 2014. 
This is followed by remote access/
branch office connectivity and video-
conferencing, both named by 28% of 
respondents across Europe, pushing 
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mobile device management out of the 
top three from 2013.

In the UK, the area around unified 
communications and collaboration 
is the biggest networking initiative 
to focus on, named by 35% of 

BUSINESS APPLICATIONS

ERP implementations and upgrades on the rise

respondents compared with 
24% in the Europe-wide survey. 
Video-conferencing and network 
management and monitoring are still 
important, coming in joint second 
with 34%.

British and European IT looks set to 
review enterprise resource planning 
(ERP) systems and intensify focus on 
business process management (BPM) 
in 2014, writes Brian McKenna.

Custom application development 
is also still showing strong interest, 
according to the TechTarget/Computer 
Weekly IT Priorities survey.

Software overall will see the biggest 

increase in expenditure – 52% in 
Europe as a whole, and 55% in  
the UK. The next highest area for 
increased spend is hardware – 49% 
across Europe and 50% in the UK.

The biggest operational focus for 
IT strategy is expanding IT to support 
business growth – 29% across Europe 
and 30% in the UK. 

To make that happen more easily, IT 
seems intent on increasing investment 
in packaged business applications. 
This is especially the case in the UK, 
at 24%, as opposed to Europe as a 
whole, at 16%.

Breaking those applications out 
reveals a significant increase in the 
implementation or upgrading of 
enterprise resource planning (ERP) 
systems – 59% in Europe in 2014, in 
contrast to 43% in 2013.

Investment in customer relationship 
management (CRM) systems 
remains constant at 51%, while 
spending on human resources (HR) 
management software and supply 
chain management is similar: 25% for 
2014, 27% for 2013 with respect to 
HR; 27% for 2014, 25% for 2013 for 
supply chain management software. 

Spending on financial applications 
seems to have declined, from 44% 
in 2013 to 37% in 2014. Those 
investing in manufacturing software 
and marketing automation remain 
similar, within a band of 14-16% 
regarding the former, and a band of 
11-12% for the latter.

Other notable findings from the 
survey are that 44% of respondents 
across Europe plan to use SaaS, 
rising to 57% in the UK; 26% are 
spending on business process 
management; and 19% across 
Europe will implement social media 
and collaboration software, rising to 
26% in the UK. n
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